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Demat 2.0
Investor-Focused Depositories Frequently Asked Questions
1. What is Demat 2.0 account?
Demat 2.0 is a new digital facility for eligible demat account holders. It is designed to support tokenized securities and digital-currency enabled settlement (for the allotment) through a linked Demat 2.0 account and CBDC Wallet.
2. Which securities are currently covered?
The initial scope is focused on selected debt instruments, such as identified Corporate Bond ISINs. Coverage may be expanded based on regulatory and operational approvals.
3. Is Demat 2.0 a separate demat account?
No. Demat 2.0 is not a separate demat account. Demat 2.0 account is extension of investor existing demat account.
4. Is separate KYC required for opening Demat 2.0?
No. Since Demat 2.0 will be linked with the existing demat account of the Investor, all the KYC details available under existing demat account will become applicable for Demat 2.0.
5. Who can register for Demat 2.0?
Eligible demat account holders who are registered on easi/easiest/SPEED-e applications of CDSL and NSDL and meet the applicable conditions can register. Certain categories, such as CM logins, may not be eligible as per the defined system rules.
6. How can I register for Demat 2.0?
Investors can log in to respective portals of Depositories and choose the Demat 2.0 menu, select Demat 2.0 account registration, enter the required details, verify the CBDC Wallet and submit the request for Depository Participant (DP) approval.
7. What details are required during registration?
Investors need to select the eligible demat account, enter the CBDC Wallet ID, select the CBDC wallet bank and provide the required consents.
8. What checks are performed before registration?
The system checks whether the demat account is active and not frozen. It also validates the account and CBDC wallet details through the applicable verification process.
9. Is DP approval required?
Yes. After submission, the registration request is sent to your Depository Participant (DP) for approval.
10. What if the DP does not approve the request in time?
If the request is not approved within the defined period, it will be automatically cancelled. The customer will be informed through the registered communication channels.
11. Does the Demat 2.0 account hold my existing securities?
No. Demat 2.0 is not a separate account for holding financial assets; it’s an extension of existing demat account. Demat 2.0 framework will only be applicable for the identified ISIN marked for Tokenisation.
12. What is a CBDC Wallet?
A CBDC Wallet is issued by an authorized bank and is used for Central Bank Digital Currency transactions.
13. Is linking a CBDC Wallet mandatory?
Yes. A verified CBDC Wallet is required for Demat 2.0 transactions through which cash settlement (for allotment) will be performed using digital currency.
14. How can I check my registration status?
Investor can use the Demat 2.0 inquiry option in respective portals of depositories to view the status of your Demat 2.0 account registration.
15. Will I receive alerts?
Yes. Important updates such as registration submission, approval, rejection, wallet creation or auto-cancellation may be communicated through email and SMS on the registered details.
16. Can I view holdings and transactions for tokenised ISIN?
Yes. Investors can view holding and transactions related to Demat 2.0 activities in respective portals of depositories.
17. Will I get Statement for Demat2.0 account?
No. The statement will not be provided in phase 1. However, inquiry is made available in the investor login.
18. What happens if investors demat accounts are frozen?
If the linked demat account is frozen, Demat 2.0 operations will be restricted as per the applicable rules. The freeze status will also affect the linked Demat 2.0 account.
19. Can Investor close their demat account if a Demat 2.0 account is linked?
 In case demat 2.0 does not have any holding then demat account can be closed. In case of any holding during Proof of concept (POC) phase it cannot be closed.
20. Is Investor consent required?
Yes. Customer consent is required for creating the Demat 2.0 account, linking it with the CBDC Wallet and sharing required information with authorized entities, as applicable.
21. Will CAS contain Demat 2.0 Transactions and holdings?
No. CAS will not contain Demat 2.0 Transactions and holdings in Proof of concept (POC) phase.
22. What are the arrangements upon conclusion or discontinuation of the pilot?
The user will be notified and supported through the transition process, and all necessary reconciliation and validation checks will be completed before the sandbox is formally closed. In the event of failure of Sandbox Testing, the securities will be transferred from Demat 2.0 accounts to normal demat accounts.
23. Whether transfer and transmission of Demat 2.0 holdings are permitted during Phase I?
Yes. Operational assistance shall be provided to the investor for transfer of Demat 2.0 holdings on exceptional basis.
24. Is this FAQ a legal document?
No. This FAQ is for customer awareness only. It should be read with the applicable terms and conditions, regulatory guidelines, depository procedures and official communications. 
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