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CDSL/OPS/DP/POLCY/2025/114                                                       April 25,2025 

 

CLARIFICATION FOR DESTATEMENTIZATION REQUEST IN ELECTRONIC 

MODE 

 

RTAs are advised to refer Communique no. CDSL/OPS/RTA/POLCY/1219 dated September 02, 

2016, regarding Acceptance of destatementization requests in electronic form from the DPs. 

 

As per the said Communique, with respect to procedure for submission of destatementization 

requests electronically through DP’s online portal “The AMCs / RTAs process destat request 

received electronically received through CDAS without receipt of MF- DRF and SOA as per the 

defined process in Operating Instructions”. 

 

It is hereby clarified that the requirement for Depository Participants (DP) to inform the Asset 

Management Companies (AMC) / Registrar and Transfer Agents (RTA) will be considered fulfilled 

once the DP's request has reached the AMC / RTA via electronic means. Thus, there is no need for 

separate communication by the DPs to the AMCs / RTAs detailing the request.  Further, RTA will be 

able to identify the electronic Destat request from transaction source with the value 9 in the  RT57 

report. 

 

AMCs / RTAs are advised to take note of the same and ensure compliance. 

 

Queries regarding this communique may be addressed to: CDSL – Helpdesk Emails may be sent 

to: dprtasupport@cdslindia.com and connect through our IVR Number 022-62343333 . 

 

For and on behalf of 
Central Depository Services (India) Limited 
 
sd/- 
 
Nilesh Shah 
Asst. Vice President - Operations 


