Central Depository Services (India) Limited

Convenient + Dependable  Secure

COMMUNIQUE TO REGISTRAR & TRANSFER AGENTS

CDSL/OPS/RTA/POLCY/2018/144 November 14, 2018

MEASURES TO EXPEDITE DEMATRIALIZATION OF SECURITIES

Issuers/RTAs are advised to note that the CDSL DRF carries two signatures “Signature with DP”
and “Signature with RTA”. SEBI vide its letter dated October 22, 2018 has advised that demat
request submitted by BO will be processed by Issuer/RTAs, only after verification of both the
signatures i.e. one registered with the Issuer/RTA at the time of allotment/transfer and other
registered in the demat account. Further in case of mismatch of any of the two signatures, existing

process of verifying signature may be followed.
Issuers/RTAs are advised to ensure the same.
Queries regarding this communigué may be addressed to CDSL — Helpdesk: on telephone

numbers (022) 2305-8624, 2305-8639, 2305-8642, 2305-8663, 2305-8640, 2300-2041 or 2300-
2033. Emails may be sent to: helpdesk@cdslindia.com.
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