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REVIEW OF REJECTION OF DEMAT REQUESTS 
 

DPs are advised to exercise care while processing Demat Requests with regard to set-up details 

of the DRN and subsequent despatch of documents to Issuers/RTAs. 

 

DPs would be aware that rejection of demat requests causes hardship and inconvenience to 

investors. 

 

DPs are, therefore, advised to put in place proper mechanisms for processing of Demat 

Requests, so as to avoid rejections. 

 

Queries may be addressed to CDSL Helpdesk on telephone no. (022) 2272-3333 (extn.  8642, 

8427, 8624, 8693, 8625, 8639, 8662, 8663) or direct (022) 2272-1261 or (022) 32462767 or (022) 

2272-2075. 

 
sd/- 
 
Dominic Fernandes 
Head – Operations 
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