Central Depository Services (India) Limited

Convenient < Dependable < Secure

COMMUNIQUE TO DEPOSITORY PARTICIPANTS

CDSL/OPS/DP/POLCY/2026/567 August 20, 2026

ADDITIONAL FEATURES IN DEMAT-DESTAT AND REMAT-RESTAT
MODULE

DPs are advised to note that additional fields are being incorporated in the Demat-Destat and
Remat-Restat Module to mandatorily capture the reason for any delay in processing Demat-Destat

and Remat-Restat requests.

Demat-Destat or Remat-Restat requests are not processed within the seven (7) days from the date
of receipt of the request as prescribed in the DP Operating Instructions. The DP must mandatorily

enter the reason for delay in the reason code field.

DPs are advised to take note of the above and make the necessary back-office changes, if any.

The above functionality is scheduled to be released on Friday, August 21, 2026.

For any queries regarding this communiqué, DPs may contact the CDSL — Helpdesk. Emails may
be sent to: dprtasupport@cdslindia.com or queries may be raised through our IVR Number 022-
62343333.

For and on behalf of
Central Depository Services (India) Limited
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Vice President — Operations
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