Central Depository Services (India) Limited

Convenient # Dependable < Secure
COMMUNIQUE TO DEPOSITORY PARTICIPANTS

CDSL/OPS/DP/GENRL/2025/195 March 25, 2025

TRAINING REQUIREMENT FOR DP FRONT OFFICE STAFF

DPs are advised to refer to CDSL Communique no. CDSL/OPS/DP/GENRL/2025/93 dated February
06, 2025, regarding CDSL Frequently Asked Questions.

Further to above mentioned Communique and as directed by SEBI, DPs are advised to ensure that
the Front Office Staff of DPs are provided with adequate and appropriate training to perform

the depository operations related activities.

DPs are requested to kindly make a note of the above and ensure compliance. Additionally, DPs

are advised to maintain a record of such training.

Queries regarding this communiqué may be addressed to: dprtasupport@cdslindia.com and the IVR

number is 022-62343333 then press 1 — for Operations and again press 7- for Helpdesk.

For and on behalf of
Central Depository Services (India) Limited
sd/-

Nikhil Koppikar

Sr. Manager — Operations
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