Central Depository Services (India) Limited

Convenient # Dependable < Secure
COMMUNIQUE TO DEPOSITORY PARTICIPANTS

CDSL/OPS/DP/POLCY/2024/695 November 14, 2024

SOP TO GUIDE PRINCIPAL ENTITY (PE) IN REGISTERING THEIR PE-TM
CHAIN BINDING ON THE DISTRIBUTED LEDGER TECHNOLOGY (DLT)
PLATFORM

DPs are advised to refer our communique no. CDSL/OPS/DP/POLCY/2024/650 dated October 29,
2024, regarding amendment measures to curb misuse of headers and content templates under
telecom commercial communication regulations, 2018, TRAI.

In addition to above, TRAI has shared the Standard Operating Procedure (SOP) for registering
Principal Entity — Telemarketer (PE-TM) chain binding on the Distributed Ledger Technology (DLT)
platform. DPs are advised to refer to the annexures below regarding the SOP.

Annexure | - Airtel PE-TM Binding SOP

Annexure Il - BSNL PE-TM Binding SOP

Annexure Ill - BSNL PE TM Mapping Chain Hash Logic
Annexure IV - Reliance Jio Infocomm Limited PE-TM Binding SOP
Annexure V - Reliance Jio Infocomm Limited PE-TM_FAQ
Annexure VI - TATA Telle PE-TM Binding SOP

Annexure VIl - VIL PE-TM Binding SOP

TRAI has mandated the registration of Sender-Telemarketer chains to improve traceability and curb
spam calls/SMS. While the initial deadline for registration was October 31, 2024, TRAI has extended
it to November 30, 2024. Starting December 1, 2024, messages with undefined or mismatched

chains will be rejected.

DPs are requested to take note of the same and ensure compliance for PE-TM Binding.

Queries regarding this communiqué may be addressed to: CDSL — Helpdesk Emails may be

sent to: dprtasupport@cdslindia.com and connect through our IVR Number 022-62343333 .

For and on behalf of
Central Depository Services (India) Limited

sd/-

Nilesh Shah
Asst. Vice President

CDSL: your depository i Page 1 of 1
[KEYWORD: SEBI |




Annexure | - Airtel PE-TM Binding SOP
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  Annexure I - Airtel PE-TM Binding SOP
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PE-TM Binding — TRAI DIRECTIVE

Mandated by TRAI w.r.t TCCCPR 2018. This directive requires immediate action to prevent the use of Header, Template
& PE id.

CS
n

Indian Cyber Crime Coordination Centre (hereinafter referred to as “T4C”) through its various reports, has brought to the notice of
the Authority many cases of misuse of Entity ID, Header ID, and Content Template ID, and indicated the need to trace the
Telemarketer who had sent messages using the compromised Headers, and further, 14C has also suggested to ensure traceability of
messages by implementing the Telemarketers and Principal Entities chain binding:

Vide another Direction No. RG-25/(6)/2022-QoS dated 16th February, 2023, directed all the Access Providers to, inter alia, ensure
traceability of

messages from Principal Entity (PE) to the recipient at all times in all modes of transmission by obtaining from the PE the
complete chain of the telemarketers engaged by such PE, including the registered telemarketers used in the chain between PE and
OAP, for transmission for each message; reject all messages where the chain of TMs is not defined or does not match: and bar all
telemarketers, who are not registered on Distributed Ledger Technologies (hereinafter referred to as "DLT") platform from
handling the content template, scrubbing and delivery of messages to Access Provider:

Hence as per TRAI New directive industry has started PE-TM binding process on DLT, Proposed scrubbing date is — 01-11-2024

This document outlines the step-by-step process for the PE (Principal Entity) and TM (Telemarketer) tagging workflow. It

provides a clear guide for PEs to register and manage their workflows effectively.



Important Points > PE -TM Binding

+All Principal Entities will be required to define their Telemarketer (TM)/Aggregator on the respective DLT Portals.

-
o™

*Telemarketers (TM) must then either:
1. Define whether they them selves are acting as the Telemarketer Delivery

*(TMD) who is responsible for final message delivery via Telecom Service Provider (TSP), or
2. Select another TM who will further define their role as TMD or select an additional TM in the chain.

*Once the entire PM ->TM ->TM -> TMD chain is defined, the TMD must then hash the entire workflow to ensure compliance during SMS
submission for DLT scrubbing.

List of Abbreviations used

Abbreviations

PE Principal Entity — Business Owner
™ Telemarketer - Who is connected to PE and he is further connecting to another TM and/or TD but
not with Operator.
T™MD Telemarketer Delivery - Who is directly connected with Operator (TSP) for SMS submission for
delivery.
TSP Telecom Service Provide- From where the SMS is getting originating

OAP Originator Access Provider — Airtel, Jio, TATA, VIL, MTNL, BSNL Etc.



Principal Entity (PE)-Telemarketer (TM) Binding - Process For PE

> (] 2% airtel.in/business/commercial-communication/home

Commercial

Communication

Platform

« Manage Telemarketer Registration
» Manage Enterprise Registration

* Manage Headers & Templates

- R

o CS

e Il

LOGIN AS
@ Enterprise Q Telemarketer
PE Need to
LOGIN ID enter User id &
Password here

t""" Login ID/Registered Email Id to login
PASSWORD
Enter Password

LOGIN

NEW USER REGISTRATION | FORGOT PASSWORD | HELP PAGE | TEMPLATE GUIDELINES

evised from 1st Aug'23,Consume remain quota by 31 July'23,Unused quota will be revised basis new pricing.

Communication to Principal Entities (PEs) Regarding recent TRAI Directions -CLICK HERE

o RAT Regula r he Telecom Commercial Communication CUstomer Preference Re 3 d

19th July 2018, all the entities are mandated to seek digitally registered consents from their customers. To enable the

digital consent, Airtel has deployed the digital consent acquisition platform which is live on Airtel DLT. You are
requested to initiate all consents from your customers via this DCA facility effective 30.09.2023. Please visit DLT help
section to know the consent acquisition journey.




Principal Entity (PE)-Telemarketer (TM) Mapping on DLT &8

<« > C 25 airtel.in/business/fcommercial-communicationfauthfentity Co Y b e
9 cihaiB07@gmaicem Welcome to Airtel Commercial Communications
5 35 Enter New Brand Name
.’ 2L Active Headers Active Templates
BLACKLISTED PENDING REJECTED BLACKLISTED PENDING REJECTED
HOME

'MANAGE HEADERS

o o 1 1 0 i 4

MANAGE CONSENT TEMPLATES
MANAGE COMPLAINTS

PURCHASE CREDITS 100 Brand Names

CONSENT VIEW

MANAGE VOICE WORKFLOW Total Credits

MANAGE VOICE TEMPLATES BALANCE CONSUMED i, IRCTC REJECTED
MANAGE CTA 64.36 35.64 2 Testing Account REJECTED

I MANAGE SMS WORKFLOW | _ 3. Testing Account. APPROVED
VIEW CREDITS

@)
8 CHEDULE
l CAMPAIGN SCI Ul

PE Need to Account Details

ANTI-PHISHING click here
Entity Name: Testing Account
Type: ENTERPRISE
® s Reference ID:  AIR3997810550
Status: REGISTERED
Creation Date: May 24, 2023
A Registration ID: ~ 1001221111131518171
U Validity: June 13, 2025

DOWNLOAD CERTIFICATE EXTEND VALIDITY VIEW ENTITY DETAILS:




MANAGE SMS WORKFLOW PROCESS Eﬁ%

<« - C 25 airtel.in/business/commercial-communication/auth/entity/entity-tmlist [o- I *¢ o o

Click here to register New PE-TM Relationship

List of Entity Workflows Mapping.

ACTIVE INACTIVE PENDING WITH TM PENDING REJECTED

/ Click here to
_add TMID

. Request Shtus

No rows

0-00 0 £ >




MANAGE SMS WORKFLOW PROCESS Ug

< Cc 2% airtel.in/business/commercial-communication/auth/entity/tagging/entity-tm-list/workflow/tagging-workflow W 5} 0

jha1507 @ il. i

5 ona amatcom Telemarketer Workflow Click Here
View the full SMS delievery chain from organisation to termination , including the telemarketer(TM) recieving your request and delivering the SMS to the Telecom Service
Provider(TSP) .

@ o

HOME Steps to Create Flow

MANAGE HEADERS

MANAGE TEMPLATES Step 1

MANAGE CONSENT TEMPLATES

MANAGE COMPLAINTS Search and select your TM using either the Airtel Reference IDTM,DLT ID or Name.

PURCHASE CREDITS

CONSENT VIEW Step 2

MANAGE VOICE WORKFLOW Submit a request to map to the chosen TM.

MANAGE VOICE TEMPLATES

MANAGE CTA Step3 Click
At s onC The TM will review your submission and approve tt here to add

o ™ Id
3 CAMPAIGN SCHEDULE

. ANTI-PHISHING

PROFILE

Q) LOGOUT



MANAGE SMS WORKFLOW PROCESS

25 airtel.in/business/commercial-communication/auth/entity/tagging/entity-tm-list/workflow/tagging-workflow

PE Need
to select any one
option to search
™

Search Telemarketer

Select an option

AIRTEL REF ID
DLTID

NAME




MANAGE SMS WORKFLOW PROCESS

25 airtel.in/business/commercial-communication/auth/entity/tagging/entity-tm-list/workflow/tagging-workflow

Search Telemarketer

Need Enter
TM Name here to
NAME search Your
Telemarketer

Please enter value




MANAGE SMS WORKFLOW PROCESS

> O 2% airtel.in/business/commercial-communicationfauth/entity/tagging/entity-tm-list/workflow/tagging-workflow

Search Telemarketer

NAME

Airtel Digital Limited

Click
on Search
Once TM name
entered




MANAGE SMS WORKFLOW PROCESS
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2% airtel.in/businessfcommercial-communication/auth/entity/tagging/entity-tm-list/workflow/tagging-workflow

Search Telemarketer

NAME

Airtel Digital Limited

to Add

Name Airtel Ref ID / DLT ID Action

Airtel Digital Limited 1002466620000023188

Post
Search you will
see details

w

&




MANAGE SMS WORKFLOW PROCESS ué

« =»> C 25 airtel.in/business/commercial-communicationfauth/entity/tagging/entity-tm-list/workflow/tagging-workflow g b Q :

; . Go Back X
5 ojha1507@gmail.com Telemarketer Workflow
. DLT

View the full SMS delievery chain from organisation to termination , including the telemarketer(TM) recieving your request and delivering the SM,
HOME

Provider(TSP) .
MANAGE HEADERS
MANAGE TEMPLATES
MANAGE CONSENT TEMPLATES Vv
MANAGE COMPLAINTS
PURCHASE CREDITS
CONSENT VIEW 1001221111131518171 1002466620000023188
MANAGE VOICE WORKFLOW
MANAGE VOICE TEMPLATES
MANAGE CTA
MANAGE SMS WORKFLOW

here to Exit if PE
or TM name is
incorrect

Testing Account Airtel Digital Limited

PE Need
to Click on Save

3|

CAMPAIGN SCHEDULE S
button Post validation
Own entity & TM
e name
ANTI-PHISHING
O PROFILE
A
‘ | ) LOGOUT




MANAGE SMS WORKFLOW PROCESS

%% airtel.in/business/commercial-communicationfauth/entity/tagging/entity-tm-list/workflow/tagging-workflow

Post Clicking
on Save buttong
by PE

Request Sent

You have added TM - Airtel Digital Limited(1002466620000023188) in
your PE-TM relationship. We have sent the notification email to TM for TM Need
Reviewing and further actions will be done by respective TM . to Approve the

Request & further

We will notify when TM take any action on your request. .
i My 4 ' yourrequ declaration




MANAGE SMS WORKFLOW PROCESS G870
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2% airtel.in/business/commercial-communication/auth/entity/entity-tmlist

Click Here
to check Active,
Pending, Rejected
status

List of Entity Workflows

ACTIVE PENDING WITH TM REJECTED

SI. No. Workflow Id

View Tagged Entity Details Creation Date

1 WRFW_922843138490 VIEW TM DETAILS 2024-10-21 11:07:40

Clcik Here
to See/Validate
Telemarketer
details

@ % O @

Click here to register New PE-TM Relationship
Mapping.

Updation Date Status Workflow

2024-10-21 11:07:40 PENDING WITH TM VIEW WORKFLOW

Click Here to
See Workflow
Chain

1-40f4



MANAGE SMS WORKFLOW PROCESS

25 airtel.in/business/commercial-communicationfauth/entity/entity-tmlist

TM Details

Workflow Id: WRFW_922843138490

Airtel Digital Limited
1002466620000023188




MANAGE SMS WORKFLOW PROCESS G
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<« > C 25 airtel.in/business/commercial-communication/auth/entity/tagging/entity-tm-list/workflow/tagging-workflow hxd 1 G
0 Go Back X
ojha1507@gmail.com
! @g Telemarketer Workflow
View the full SMS delievery chain ,from organisation to termination , including the telemarketer(TM) recieving your request and delivering the SMS to the Telecom Service
Provider(TSP) .

‘ DLT

HOME

MANAGE HEADERS WRFW_922843138490

MANAGE TEMPLATES

MANAGE CONSENT TEMPLATES

MANAGE COMPLAINTS @

PURCHASE CREDITS

CONSENT VIEW

MANAGE VOICE WORKFLOW 1001221111131518171 1002466620000023188

MANAGE VOICE TEMPLATES
REJECT

Testing Account Airtel Digital Limited

MANAGE CTA
MANAGE SMS WORKFLOW

PE Can See
Chain of PE-TM

\Hery
ANTI-PHISHING

[ PAl
CAMPAIGN SCHEDULE

O proFILE
(-

‘ . ’ LOGOUT



Binding Journey For Telemarketers oo

< > C % airtelin/business/commercial-communication/auth/entity/entity-tmlist & W £ | o

List of Entity Workflows
" Click Here

ACTIVE PENDING WITH TM REJECTED

VIEW TM DETAILS 2024-10-24 06:22:57 2024-10-24 06:22:57 PENDING WITH TM VIEW WORKFLOW

WRFW_670832423356

Click Here for

N~ Post "\ ! '
Login Click | - Further action on
‘Here to See . Request .

N\ detail _

-t of1 4 >



PE-TM Binding — Action For Telemarketer o

<~ > C 25 airtel.in/business/commercial-communication/auth/entity/tagging/entity-tm-list/workflow/tagging-workflow r I o

Go Back >

sourabh.saxena@6dtech.co.in
5 Telemarketer Workflow

View the full SMS delievery chain ,from organisation to termination , including the telemarketer(TM) recieving your request and delivering the SMS to the Telecom Service

Provider(TSP) .
‘ DLT
HOME
MANAGE ENTERPRISES WRFW_670832423356

TM Name
Who Recived
Request

PURCHASE CREDITS
TRAFFIC VIEW
MANAGE VOICE WORKFLOW W)/

MO T [Airtel Payment ¢ Six Dee Telecom Solution Private Limited

MANAGE SMS WORKFLOW
1001597039713555006 1001096933494158

Add TM APPROVE REJECT

( )

B

‘ I ’ LOGOUT

PROFILE

PE Name
Who Sent
Request

Action
button as per
Requirement

Approve: If the request meets all criteria, click this button to approve.
Reject: If the request does not meet the necessary requirements, select this option to reject the request.

Add TM: If you believe additional Transaction Managers (i.e., TM Aggregator, TM Delivery)need to be involved (for instance, if the PE added the TM as
an aggregator), click this button to include more TMs.



PE-TM Binding — Action For Telemarketer e

& - (C % airtelin/business/commercial-communication/auth/entity/tagging/entity-tm-list/workflow/tagging-workflow 56 3 e

Search Telemarketer

Select any

one option to
AIRTEL REF ID search TM or TMD

here

AIRTEL REF ID

DLTID

Post Clicking
on Add Button TM will NAME

get this window for
search & add




PE - TM Binding Approval Process & Workflow

Approval Process:

TMD will be last member of PE-TM Chain, Only TMD will approve the request to close the chain.

Post-Approval Process:

o Upon approving the PE chain, a unique hash code will be generated.
o The request will then undergo before being securely pushed to the DLT Blockchain for final processing.

ol N - O

o BB
B < ==
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Annexure Il - BSNL PE-TM Binding

PE TM Chain Creation

User Manual
For Enterprises & Telemarketers



Annexure II - BSNL PE-TM Binding SOP


BSNL
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Overview

This document outlines the necessary steps required for PE — TM chain creation on DLT
for Enterprises, Telemarketers for Aggregation Function (TM-AF) as well as
Telemarketers for Delivery Function

The Chain can be initiated on any DLT by an enterprise. The TM’s will need to login to the
respective DLT Portal to approve or reject the request. The TM’s which are not directly
mapped to the same DLT as enterprise, will be given option to login to the DLT portal
with limited access to access PE - TM Chains.

The chain has to be approved at all stages by all respective stakeholders like TM-AF as
well as TM-DF. The Selection of TM-DF will mark the end of chain and it will be assumed
that traffic will be submitted by TM-DF to the Telco DLT Network. Once the TM-DF is
marked in the chain and its accepted by the TM-DF, a final request will go to PE for the
approval of end-to-end chain.

PE as well as TM-AF are required to choose only the next hop to whom the traffic is
being directly submitted. TM-DF will have no option to choose any next hop.

TM-DF are required to generate hash and submit the same in the TLV parameter, the
process for which will be shared separately with all TM-DF.

Enterprise Login

1. Toinitiate the chain, enterprise needs to login to DLT and initiate a chain on DLT
Portal. Go to https://www.ucc-bsnl.co.in/ and Click on Login

~

ouT o) ONTACT TUS H °
_BSNL ABOU FAQ CONTACT US LET US HELP YOU

A Secured
DLT platform

to manage your
commercial communication

For Support:


https://www.ucc-bsnl.co.in/

2. Select Login as Enterprise and Click on NEXT

&
BSNL
e

Comssding

A secured DLT platform to manage your
commercial communications

Enterprise

A commercial business (individual or company) dealing with pro
0 d like to communicate with their customers

Telemarketer

Telemarketer Aggregator: An Individual or a company
affic from ises, but DO NOT have
»m operator

Telemarketer Delivery: An individual or a company who collects
and has direct connection with

3. Enteryour Email Address and password

A secured DLT platform to manage your
commercial communications

Enterprise

usl or company) dealing with products
communicate with their customers

al or a comp
»ut DO NOT ha

Telemarketer Delivery: An individual or a company who

ffic fron s direct connection with

Select your Area of Operation

to Login
® As Enterprise moreinfo>
O As Telemarketer more info >

O As Mobile Subscriber more info >

e EER

New User ? Signup Here

Enterprise Login
Enter your email address
adbed@gmail.com

Password

[ Remember Me Forgot Password

New User ? Signup Here
ch Role

Not Enterprise? Swits

BSNL
Conmecting India



BSNL
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4. Enterthe OTP received on your registered Mobile number and click Verify

Stronger passwords alone aren't enough to protect your account from p. i i your login through OTP
sent to your Mobile Number XXXXXX6621:

Stronger passwords alone aren't enough to protect your account from A {l your login through OTP
sent to your Mobile Number XXXXXX6621:

oTP
201218




BSNL
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5. Onthe DLT Home page, you will see the option of Chains, click on chains option
and further click on “+New Chain” tab

L
BSNL

[t

1

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS ACQUISITION CTA WHITELISTING

PE-TM BINDING

2E 20y

Showing results in between the dates April 25, 2024 - Oc

Z, = 2 :

FIRST TELEMARKETER FIRST NUMBER OF APPROVAL

HAIN I HAIN NAMI N A ACTION
CHAID i E HENED G NAME TELEMARKETER ID ™S STATUS STATLS ETIONS
s 240c .
1415172978347625929 205496 XYZ Put. Ltd. 140000012345 Approved ® q
Showing 1to 1 of 1 entries Previou ' Next

6. Chaininitiation Page

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS ACQUISITION CTA WHITELISTING

€ Add New Chain (PE-TM Chain)

Chain Initiation Details.

Add the details here As per TRAI mandate, all the messages sent by Enterprises must
be traceable.
Chain Name* Please choose your next Telemarketer, A chain will be complete

once a Telemarketer Delivery accepts the chain.

Telemarketer Name

Telemarketer ID

Telemarketer Type

CUC R susur |
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7. Enter a name to the chain, search TM-AF or TM-DF (to whom the traffic is
delivered directly by the Enterprise) and submit the request,

HEADERS TEMPLATES TELEMARKETERS 'CONSENTS ACQUISITION

€ Add New Chain (PE-TM Chain)

Chain Initiation Details.

Add the details here As per TRAI mandate, all the messages sent by Enterprises must
be traceable.

CTA WHITELISTING

BSNL TEST1 Please choose your next Telemarketer, A chain will be complete
once a Telemarketer Delivery accepts the chain

1402386480000072024-TEST AF v

TEST AF
1402386480000072024

Telemarketer Aggregator

e [

8. Chain Home page will show the request pending as its pending with the TM to
approve chain initiation request.

&
BSNL

Gl

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS ACQUISITION

PE-TM BINDING + NEW CHAIN

Showing results in between the dates April 25, 2024 - October 25,2024 ¢

FIRST TELEMARKETER FIRST TELEMARKETER NUMBER OF APPROVAL

CTA WHITELISTING

CHAINID CHAINNAME  CREATED ON e i iy STkt STATUS ~ ACTIONS
0ct-2024
1415172986008854409  BSNLTEST1 fz:}fzzoz TEST AF 1402386480000072024 1 Pending Ative  ®
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TM - Aggregator Login

1. For TM with existing credentials with BSNL DLT, choose existing telemarketer for
login and enter email and password. TM will receive a mail notification to their
registered mail ID, to act on the PE-TM chain.

TM with existing relation with have access via regular login, while TM with no
relation to BSNL DLT will have limited access with Telemarketer (only for PE-TM
chain)

Telemarketer Login
Telemarketer Type
@ Existing Telemarketer Q Telemarketer(Only for PE-TM Chain)

A secured DLT platform to manage your
commercial communications

Enter your email address

abcd@example.com

=© Enterprise

Password
A commercial business (individual or company) dealing with products | R
or services, who would like to communicate with their customers
through SMS or voice
[ Remember Me Forgot Password

Telemarketer

New User ? Signup Here

An individual or @ company w
terprises, but DO NOT have

Telemarketer Delivery: An individual or a company who collects T
SMS/voice traffic from enterprises, and has direct connection with Not ? Switch Role
telecom operator

2. Enterthe OTP to login to the BSNL portal

Stronger passwords alone aren't enough to protect your your login gh OTP
sent to your Mobile Number XXXXXX9777:

oTP




Stronger passwords alone aren't enough to protect your i your login th
sent to your Mobile Number XXXXXX9777:

oTP
789349

3. For TM with no existing relationship with BSNL DLT portal, pl choose TM (only for
PE-TM chain)

Telemarketer Login
Telemarketer Type

A secured DLT platform to manage your O et . e Sinese Oy oo

f e s Telemarketer PE-TM Chain)
commercial communications Enter your TMID to verify and login.We'll send OTP to your

registered email and phone

Enterprise Enter your TM-ID
A commercial business (individual or company) dealing with products

or services, who would like to communicate with their customers
through SMS or voice

Telemarketer

New User ? Signup Here
Telemarketer Aggregator: An individual or a company who collects Not Telemarketer? Sw
SMS/voice traffic from enterprises, but DO NOT have direct connection

with telecom operator.

h Role

Telemarketer Delivery: An individual or a company who collects
SMS/voice traffic from enterprises, and has direct connection with
telecom operator.
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4. Please enter the Telemarketer ID issued by the DLT eco system

Telemarketer Login

Telemarketer Type

A secured DLT platform to manage your O Existing Telemarketer @ Telemarketer(Only for PE-TM Chain)
commercial communications

Enter your TMID to verify and login.We'll send OTP to your registered email

and phone
Enterprise Enter your TM-ID
A ( £ a a ] s 1102534460000002507 GET OTP

or serv
through

Telemarketer
VERIFY AND LOGIN

New User ? Signup Here

Telemarketer Delivery: An individual or a company w Not Telemarketer? Switch Role

and has direct connec!

5. Enterthe OTP triggered to both registered Mobile Number and Email id which will
be used to two factor authentication to the BSNL DLT Portal

Telemarketer Login

Telemarketer Type
O Existing Telemarketer @ Telemarketer(Only for PE-TM Chain)
A secured DLT platform to manage your Enter your TMID to verify and login.We'll send OTP to your registered emnail
commercial communications and phone
Enter your TM-ID
1102534460000002507 —r
Enterprise
A commercial bu n ith products Didn't receive OTP? RESEND
or ser ho h their customers
Enter OTP sent to Email (pt @

Enter OTP sent to Phone Number (*++47367)

VERIFY AND LOGIN

New User ? Signup Here
Not Telemarketer? Switch Role

Telemarketer

Telemarketer Aggregator: An individual or a company 1
traffic T
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6. Verify and login to the BSNL DLT Portal

Telemarketer Login

Telemarketer Type
O Existing Telemarketer @ Telemarketer(Only for PE-TM Chain)
A secured DLT platform to manage your Enter your TMID 1o verify and login.We'll send OTP 1o your registered ermail
commercial communications and phone
Enter your TM-ID
1102534460000002507 OTP Sent
Enterprise
A commercial business (inc a p ealing with products Didn't receive OTP? RESEND
their custemers
Enter OTP sent to Email (p @ )

Enter OTP sent to Phone Number (**+*7367)

VERIFY AND LOGIN

New User ? Signup Here
Not Telemarketer? Switch Role

Telemarketer

Telemarketer Aggregator: An individual or a company who collects
m ente s, but DO NOT have d onnectian

Telemarketer Delivery ual or a company who callects
m e nd has direct connection with

7. Click on chain option on the home page & View all Pending and approved request
on the Chain Home Page and click on Action to take next steps
TM with only PE-TM Chain only option will only have access to view, declare,
accept/reject chains.

DASHBOARD ENTITIES HEADERS TEMPLATES

PE-TM BINDING

Showing results in between the dates April 25, 2024 - October 25,2024 ¢

Please Enter Chain ID All v Al v m

NEXT

CHAIN REQUESTER REQUESTER DATE CHAIN
CHAINID NAME TYPE NAME REQUESTER ID REQUE TELEMARKETER STATUS STATUS ~ ACTIONS
NAME
BSNL 25-0ct-2024
1415172986008854409 TESTI PE Test Entity 1401562280000068765 181129 2 Pending Active @

10
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8. Checkthe request from PE or TM-AF & Choose next TM-AF or TM-DF to move the
chain further. To Reject the request from PE, click on Reject

.4
a._-..” -aL
=3

CHAINS ~ DASHBOARD ~ ENTITIES ~ HEADERS  TEMPLATES

Chain Mapping Request

Chain ID Chain Name Requester Type  Requester Name  Date Requested Date Actioned ~ NextTMName  ChainState  Status
1415172986008854409  BSNLTEST1  Enterprise Test Entity 2024-10-2518:1129  NA NA  Pencing YUY
Distribution Mapping Lineage Add next Telemarketer

Here is the TM that you are being mapped by, Please check and Add next The chain will be connect to the telemarketer you have selected
Telemarketer to the chain.

1402455110000072002-Test TM v
Entity type: Entity type:
Enterprise Telemarketer Aggregator Test M
1402455110000072002
Test Entity TESTAF
(1401562280000068765) (1402386480000072024)

Telemarketer Delivery

Requested on: Requested on:
202410-2518:11:29 2024-10-2518:11:29

Business Justification: Business Justification:
NA NA

Are you sure you want to add this Telemarketer?

11
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9. Only the TM-AF or TM-DF is chosen, it will show in pending state with
Telemarketer name in Next TM Name.

DASHBOARD

ENTITIES HEADERS TEMPLATES

PE-TM BINDING

Showing results in between the dates April 25, 2024 - October 25,2024 ¢

Please Enter Chain ID Al v Al v

CHAIN REQUESTER REQUESTER DATE N CHAIN

CHAINID REQUESTER D TELEMARKETER STATUS  ACTIONS
NAME  TYPE NAME REQUESTED STATUS
NAME
.. BSNL " : o 250ct024
WSITSB0ESAY L PE Test Entity 14DIS620000068765 o Test TM Pending  Acte  ®

10. Suitable Justification is mandatory for adding more than 3 TM-AF in the chain

12
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BSNL
TM - Delivery Function Login

1. Login with existing credentials or with login only for PE TM Chain creation on the
BSNL DLT portal

Telemarketer Login
Telemarketer Type

@ Existing Telemarketer QO Telemarketer(Only for PE-TM Chain)

LT platform to manage your
commercial communications

Enter your email address

abcd@example.com

Enterprise password
A commercial business (individual or company) dealing with products B
or services, who would Iike to communicate with their customers
through SMS or voice.

[C] Remember Me

Telemarketer

Telemarketer Aggregator: An individual or a company who collects
SMS/voice traffic from enterprises, but DO NOT have direct connection
with telecom operator.

New User ? Signup Here
r Delivery: An individual or a company who collects =

S/volce traffic from enterprises, and has direct connection with Not ? Switch Role
lecom operator

Stronger passwords alone aren't enough to protect your your login gh OTP
sent to your Mobile Number XXXXXX9777:

oTP
78934

13
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2. Click on chains option to view the active and pending chain requests and click
on actions for taking action on chains.

- -
BSNL
ooy
DASHBOARD
PE-TM BINDING

Showing results in between the dates April 25, 2024 - October 25,2024 &

ENTITIES HEADERS TEMPLATES

Please Enter Chain ID All . All .

CHAIN ID CHAIN NAME REQUESTER TYPE REQUESTER NAME REQUESTER ID DATE REQUESTED CHAIN STATUS STATUS  ACTIONS

1415172986008854409 BSNL TEST1 ™ TEST AF 1402386480000072024 25-0ct-2024 18:25:18 Pending Active @

3. Viewtherequest and approve and reject the request.
a. Plnote that TM DF will have no visibility of PE in case the request has been
raised by TM-AF
b. TM-DF cannot choose further TM-DF, as there is only single TM-DF
allowed in the chain.

~
BSNL
Commaciiog :f;.

CHAINS DASHBOARD ENTITIES HEADERS TEMPLATES

Chain Mapping Request

Chain ID Chain Name Requester Type Requester Name Date Requested Date Actioned Next TM Name Chain State Status
1415172986008854409  BSNLTEST1  Telemarketer ~ TEST AF 2024-10-2518:25:18  NA NA B Active

Distribution Mapping Lineage
Here is the TM that you are being mapped by, Please check and Add next Telemarketer to the chain.

Entity type: Entity type:
Telemarketer Aggregator Telemarketer Delivery
TEST AF Test TM
(1402386480000072024) (1402455110000072002)
Requested on: Requested on:
2024-10-2518:11:29 2024-10-2518:25:18
Business Justification: Business Justification:
NA NA



Are you sure you want to Approve the chain mapping?

4. Post Chain approval, it will go to home page of chains in pending state where
final approval will be given by PE for complete chain.

Chain Approved
successfully: BSNL TEST1

15




Commecting India

Enterprise Login
1. Click on actions to view pending chain requests

BSNL
Gl

CTA WHITELISTING

TELEMARKETERS CONSENTS ACQUISITION

DASHBOARD HEADERS TEMPLATES

PE-TM BINDING + NEW CHAIN

Showing results in between the dates April 25,

FIRST TELEMARKETER FIRST TELEMARKETER NUMBER OF APPROVAL

NAME D i peiich STATUS  ACTIONS

CHAINID CHAIN NAME CREATED ON

TEST AF 1402386480000072024 Pending Active s

o

141517298601

BSNLTEST1

2. View the entire chain end to end and click to approve or reject

-t_““;::"

€ Chain Mapping Request

Chain ID Chain Name
1415172986008854409 BSNL TEST1

Status Active/Suspend
Active -

Distribution Mapping Lineage

Here is the TM that you are being mapped by, Please check and Add next Telemarketer to the chain.

Entity type:
Enterprise

Test Entity
(1401562280000068765)

Requested on:

2024-10-2518:11:28

Business Justification:
NA

DASHBOARD

TEMPLATES

Last Modified Mapped TM
2024-10-2518:11:28  2024-10-2518:38:54  TEST AF

Entity type:
Telemarketer Aggregator

TEST AF
(1402386480000072024)

Requested on:

2024-10-2518:11:29

Business Justification:
NA

TELEMARKETERS CONSENTS ACQUISITION

CTA WHITELISTING

Point Of Delivery ~ Chain State
Test T™M

Entity type:
Telemarketer Delivery

Test TM
(1402455110000072002)

Requested on:
2024-10-2518:25:18

Business Justification:
NA

REJECT APPROVE

16



Are you sure you want to Approve the chain mapping?

Chain Approved
successfully : BSNL TEST1

17
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Commecting India

3. Once the chainis approved, it will be available on the home page of Enterprise
as a approved chain

&
BSNL
Oy,

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS ACQUISITION CTA WHITELISTING

PE-TM BINDING

Showing results in between the dates All Records ¢

Select Telemarkete! v All v All v

Siiip GHAINTNE  CREATEDGR FIRST TELEMARKETER FIRST TELEMARKETER  NUMBER OF APPROVAL SiKUS  RETioNS
NAME D ™S STATUS
_ 25-0ct-2024 .
1415172986008854400  BSNLTEST1 s TEST AF 1402386480000072024 2 Approved Active o «

18
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PE TM Chain
Hash Generation
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Annexure III - BSNL PE TM Mapping Chain Hash Logic


BSNL

Overview

This document outlines the necessary steps required for TM-Delivery Function to
generate the hash basis the Chain defined on the DLT portal.

Itis expected to generate the hash using SHA256.

Below steps for Hash Generation by TM-DF will be applied after the chain is approved at
all stages by all respective stakeholders like TM-AF as well as TM-DF. The Selection of TM-
DF will mark the end of chain and it will be assumed that traffic will be submitted by TM-
DF to the Telco DLT Network. Once the TM-DF is marked in the chain and its accepted by
the TM-DF, a final request will go to PE for the approval of end to end chain.

TM-DF are required to generate hash and submit the same in the TLV parameter, the
process for which will be shared separately with all TM-DF.

All the stakeholders like PE, TM-AF and TM-DF will append their DLT ID in the live SMS
traffic and TM-DF will be responsible to collate all ID’s and generate hash before
submitting to Telco DLT Network.

Hash Generation

Below illustration shows three different chains initiated by PE and approved on DLT after
acceptance from respective TM-AF or TM-DF as applicable.

PE 1 = Chain 1

Following sample data is assumed as a illustration for Hash generation.
PEID: 1101172974420810001 ;

TM AF11D: 1101172974420820002 ;

TMAF21D: 1101172974420820003 ;

TM DF11D: 1101172974420830004

festen



Possible Chains and hash

Chain 1: PE to TMDF1,
Hash will be SHA256(PEID,TMDF1ID)

Chain 2: PE to TMAF1 to TMDF1,
Hash will be SHA256(PEID,TMAF11D,TMDF1ID)

Chain 3: PE to TMAF1 to TMAF2 to TMDF1
Hash will be SHA256(PEID,TMAF11D,TMAF2ID,TMDF1ID)

Hash generation logic will be SHA256 starting with PE and ending with TMDF with
comma as a seperator in between with no space.

Program Example (Golang)

package main

import (
"crypto/sha256"
"encoding/hex"
"fmt"

)

func GenerateSHA256Signature(input string) string {

hasher := sha256.New()
hasher.Write([]byte(input))

hexHash := hex.EncodeToString(hasher.Sum(nil))
return hexHash

}

func main() {

chain1 :=

"1101172974420810001,1101172974420830004"
hashofpedf := GenerateSHA256Signature(chain1)
fmt.Printin("Chain1: ", hashofpedf)

chain2:="1101172974420810001,1101172974420820002,1101172974420830004"
hashofpetmdf := GenerateSHA256Signature(chain2)
fmt.Printin("Chain2: ", hashofpetmdf)

BSNL
awﬁ?ﬁm



BSNL
awﬁ?ﬁw

chain3:=
"1101172974420810001,1101172974420820002,1101172974420820003,11011729744
20830004"

hashofpetmtmdf := GenerateSHA256Signhature(chain3)

fmt.Printin("Chain3: ", hashofpetmtmdf)

Output
Chain1
c0c951afca257¢c5b87¢3da535c09112080483f35b7e6faf35e2428b3b526b694

Chain 2
ba38bbe4ab3780a70aad6071c006e720eed8efc1ff70b00691d3b6844e6497e2

Chain3
d3133e436040034d9e95932ea93a1f82c37e1d98803229f835d8f3124e77e07f

Program Example (Java)

import java.util.*;
import java.security.MessageDigest;

class CreateChainHash {
public static void main(String[] args) {

String chain1 ="1101172974420810001,1101172974420830004";

String hashofpedf = getHash(chain1);

System.out.println("hashofpedf: "+ hashofpedf);

String chain2 =
"1101172974420810001,1101172974420820002,1101172974420830004";

String hashofpetmdf = getHash(chain2);

System.out.println("hashofpetmdf: "+ hashofpetmdf);

String chain3 =
"1101172974420810001,1101172974420820002,1101172974420820003,11011729744
20830004";

String hashofpetmtmdf = getHash(chain3);

System.out.println("hashofpetmtmdf: "+ hashofpetmtmdf);

static String getHash(String input) {
String hash="";
try {
MessageDigest digest = MessageDigest.getlnstance("SHA-256");
byte[] valbyte = digest.digest(input.getBytes());

4



StringBuilder hexString = new StringBuilder(2 * valbyte.length);
for (byte b : valbyte) {
String hex = Integer.toHexString(0Oxff & b);
if (hex.length() == 1) {
hexString.append('0");
}
hexString.append(hex);
}
hash = hexString.toString();
}
catch (Exception e){
System.out.println("error" + e);

}

return hash;

Output:

Chain 1
c0c951afca257¢c5b87¢3da535¢c09112080483f35b7e6faf35e2428b3b526b694
Chain2
ba38bbe4ab3780a70aad6071c006e720eed8efc1ff70b00691d3b6844e6497¢e2
Chain3
d3133e436040034d9e95932ea93a1f82¢c37e1d98803229f835d8f3124e77e07f

TLV Parameter
Following TLV tagid will be used for publishing the generated hash.
TLV TaglD: 5122

SMPP Error Codes

Following error codes will be generated from BSNL DLT for various permutations and
combinations of errors on generated Hash.

ErrorCodes:
PE_TM_HASH_NOT_RECEIVED =614
PE_TM_HASH_NOT_REGISTERED =615
PE_TM_HASH_INACTIVE =616
PE_TM_HASH_BLACKLISTED =617
PE_TM_HASH_SUSPENDED =618

BSNL
awﬁ?ﬁm



Annexure IV - Reliance Jio Infocomm Limited PE-TM Binding SOP

TCCCPR 2018 TRAI Regulations
SMS PE-TM Binding



 Annexure IV - Reliance Jio Infocomm Limited PE-TM Binding SOP


What is TCCCPR 2018 ?

The Telecom Commercial Communications Customer Preference Regulations (TCCCPR) 2018, introduced by the
Telecom Regulatory Authority of India (TRAI), aims to reduce unwanted commercial communications and
enhance consumer protection. It mandates telemarketers to register with Telecom Service Providers, obtain
customer consent before sending messages/originating any Promotional, and adhere to stringent guidelines. The
regulation also establishes a robust complaint management mechanism, enabling consumers to report violations

easily. By promoting transparency and fair billing practices, TCCCPR 2018 seeks to safeguard consumer interests
in the telecommunications sector effectively.

~

v Telecom Regulatory
[

Authority of India
TRA

Confidential Reliance Jio Infocomm Limited Page 2



* Definition

* Stakeholders

* Abbreviations & Key Participants

* Flow of Chain

* Chain Initiation by PE

* Role of TM — Aggregator & TM — Delivery (Registered with Jio & Not Registered with Jio)
* Acknowledgement of Chain by PE

Confidential Reliance Jio Infocomm Limited Page 3



Stakeholders Jio

Principal Entity -
A company or individual that wants to send commercial communications to customers. This could be a business,
sole proprietor, partnership firm, or government organization ensuring compliance with regulations, including

customer consent. They must register on DLT platforms.

Telemarketer -
A company or individual that sends traffic from other businesses (Principal Entity) to customers through Telecom

Service Providers (TSPs). They must register on DLT platforms and follow TRAI guidelines to obtain consumer
consent and prevent unsolicited messages.

There are 2 types of Telemarketers-
* Telemarketer Aggregator (TMA) — Acts as the intermediary between the PE/ other TMA and TMA/TMD.
e Telemarketer Delivery (TMD) — who submits the traffic to TSP

Confidential Reliance Jio Infocomm Limited Page 4



Abbreviations Jio

* TRAI - Telecom Regulatory Authority of India

* DLT — Distributed Ledger Technology

* SMS - Short Message Service

* PE - Principal Entity

* TMA —Telemarketer Aggregator, who receives traffic from PE and submits to TMD

* TMD - Telemarketer Delivery, receives traffic from PE/TMA and submits to Operator
* TSP —Telecom Service Provider

* OAP - Originating Access Provider

Confidential Reliance Jio Infocomm Limited Page 5



Key Participants

Principal Entity

Wants to send commercial
communications to customers
ensuring compliance with regulations,
including customer consent. They
must register on DLT platforms.

Jio Telemarketer

Must be registered as TM with Jio
TrueConnect (DLT).

They must follow TRAI guidelines to
prevent unsolicited messages.

Non Jio Telemarketer

Not registered as TM with Jio
TrueConnect (DLT), but they could be
registered with other TSPs.

They must follow TRAI guidelines to
prevent unsolicited messages.

Confidential
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Why PE-TM binding ?

* InIndia, 1.5-1.7 billion commercial messages are sent every day, taking the total to about 55 billion every
month, according to industry datalseurcel, Such mass interaction leads to higher rate of spamming.

* In continuation of multi-pronged approaches for curbing spam, including measures to prevent misuse of PE
data, PE-TM Chain Binding at DLT platforms of all TSPs are to be implemented.

* Currently, PE transmits SMS via the registered TMs who may further get it delivered by other TMs. This
incapacitates the PE to have visibility over the SMS delivery Chain. It could also lead to misuse of their
headers/templates. This also creates a blind sight for the Originating Access Service Provider (OAP).

* Now on, PE must also disclose their associated TMs, i.e., TMAs and TMD to the OAP ensuring transparency in
the communication chain. TRALDirection

* Commercial Relationship between the OAP and TMD should be legally enforceable, with appropriate penal
provisions, against violations of the Telecom Commercial Communications Customer Preference Regulations,
2018 by TM Delivery

Confidential Reliance Jio Infocomm Limited Page 7


https://economictimes.indiatimes.com/industry/telecom/telecom-news/trai-move-to-curb-fraud-could-ring-in-an-sms-outage-next-month/articleshow/112748537.cms?from=mdr
https://trai.gov.in/sites/default/files/Direction_16022023.pdf

Process Flow

Selected TM

PE Login Create Select Tele Initiate T™ Login Approve - E;'Zlmctt:?:lj15 t: ddn1T:iM5
9 New chain marketers Request ’ 9 PP under &hain co .nue
summary chain

Reject

Request
closed TM Delivery

|

Chain ID . . Chain
} created Approve Action PE Login Ha

Reject—>
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Use Cases

PE-Principal Entity — Initiates the Chain
request for sending SMS traffic

TMA-Telemarketer (aggregator) — does not
interact directly with TSP, is an intermediate.
TMA can nominate another TMA/TMD in the
chain

TMD-Telemarketer Delivery — sends the SMS
traffic to the TSP,

TSP-Telecom Service Provider or OAP-
Originating Access Provider or Telco

Confidential Reliance Jio Infocomm Limited



Chain Status

Pending for Approval — Action to be taken by the PE/TM on the chain

Requested — Action taken on the chain, chain binding is in progress

Registered — Chain approved by PE and created
Rejected — Chain rejected by PE/TM and closed

Note-Rejected chains are cancelled and have to be re-initiated by the PE, if needed.

Confidential Reliance Jio Infocomm Limited Page 10



Principal Entity — Chain Initiation

TrueConnect =2 Jio registered PE Login = Username & Password = Mobile OTP

Welcome to JIO's Managed Commercial Communication DLT
Platform

@ Principal Entity| () TM registered with Jio

O TM not registered with Jio
Login As: Principal Entity

User Name *

Password *

......... o

OTP has been successfully sent to your phone number

S000x389
oTe
senss| RESENDOTP &
Forgot Password New Registration

Confidential Reliance Jio Infocomm Limited Page 11



Principal Entity — Chain Initiation

MY TELEMARKETERS = My SMS Telemarketers

Welcome,
Logged in with PE IO 120°

o A Notifications
Dashboard

&

Published Date - 25-08-2024 I!! Important TRAIN  ...View More

B HEADER SMS v
(1 I . fe |
e Enti ~
B TeEmPLATE v - ty
:2x  MYTELEMARKETERS - Approved Approval Pending Rejected i
1 0 0
My SMS Telemarketers
! J
My Voice Telemarketers
Ve
CTAWHITELISTING
© v B Header sms <
2, CUSTOMERS CONSENT w
Approved Approval Pending Rejected a
1) TRANSACTION HISTORY 0 3 0

w> CAMPAIGN DETAILS

Consent Template

Q

-

Confidential

Reliance Jio Infocomm Limited

Page 12



Principal Entity — Chain Initiation

Welcome, .
Logged in with PE ID 1201

© My SMS Chain(s)

Search

o u
<

£

Chain ID Telemarketer Name 4

Requested Pending for Approval Registered Rejected

Telemarketer ID

o)

=+ Create New Chain

Mote: Chain ID is clickable to view details.

Requested Date

tz=ms perpsgs; § - Dofd

Confidential

Reliance Jio Infocomm Limited
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Principal Entity — Chain Initiation

Create New Chain = Search Telemarketers via Name/ID (must be registered on DLT) = Select and initiate
Chain request

Can add upto 5 Telemarketers in creation request

Welcome, -
Logged in with PE ID 1201 @ (B

Create New Chain

Search and Select Telemarketers

[
Selected Telemarketers:
E ~ ABHUEET PUTLTD(ID: 1202171767 185850428),  ABHIPVTLTD {ID: 1202171 TET2208582807,  ABHIJEET PVT LTO (ID: 1202171 767240850388), ABHUEET SA PVT LTD {I0: 1202171TET203E80668],  hawanaafvhijnk (I0: 120217428477258211),
ame o Can select upto 5 This only
Search TMIDTM Name
%~ abhi
o v Select ™ID Name
D] L] 1202171767185890428 ABHIJEET PVT LTD
- Qo 1202171767220858280 ABHI PVT LTD
] 1202171767240850388 ABHIJEET PVT LTD
] 1202171767283880658 ABHIJEET SA PVT LTD

Confidential Reliance Jio Infocomm Limited Page 14



Principal Entity — Chain Initiation

Confidential

PE-TM Chain Initiation

~
v )
—

chain creation has been successfully initiated Successful IDs:
1202171767259348364

Reliance Jio Infocomm Limited

Jio




Principal Entity — Chain Initiation

Selected TMs are notified with an email to take further action on the chain request

Welcome, (g -
Logged in with PE 1D 1207
© My SMS Chain(S) FS————
L Reguested Pending for Approval Registered Rejectzd
B2 -
Search
8~ R . ]
Mote: Chain ID is clickable to view details.

A v Chain ID Telemarketer Name ¢ Telemarketer ID 4 Requested Date 4
o - 1215172959697145280 ABHIEET AUTO PVT LTD 1202171767255348364 22-10-2024

1215172959039325414 ABHIJEET PVT LTD 1202171767155850428 22-10-2024
LA

t P g 1
9
L
Confidential Reliance Jio Infocomm Limited
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Telemarketer Login

* If TM is registered with Jio Trueconnect, please select 'Telemarketers registered with Jio' on Login Page.
* If TMis not registered with Jio but registered with another TSP (on DLT), please select 'Telemarketers not
registered with Jio' on Login page

Welcome to JIO's Managed Commercial Communicstion DLT
Platform

(O Principal Entity @) TM registered with Jio

(O T™ not registered with Jio

Login As: Registered TeleMarketer

User Name *
3

Fassword

......... &

OTP has been successfully sent to your phone number

Tx000xx679
oTe
....... o RESENDOTP &
Forgot Password New Registration

Confidential Reliance Jio Infocomm Limited Page 17



Telemarketer Aggregator Action

PE-TM SMS Chain—> Pending for Approval = Chain ID hyperlink

Welcome, . (B -
Loggedin as TM ID 1200 1

(<] PE-TM SMS Chain(S)
Search
L. Voicev Mote: Chain ID is clickable fo view details.
Reguested | Pending for Approval Approved Rejected

Initiation Date Chain Status

1 | 12151729594354558538 | BOMBAY INFOTECH PRIVATE LIMITED 22-10-2024 Pending Action

Confidential Reliance Jio Infocomm Limited Page 18



Telemarketer Aggregator Action

Action = Approve

Welcome,

Loggedinas TM ID 1202~~~ "7~ "7 } @
e My SMS Chain / Pending Detail

= Details Of My SMS Chain

o

LR

Search TMID/TM Name

- Pmues‘ = _

Telemarketer ID Telemarketer Mame Telemarketer 1D Telemarketer Name Request Date ““

1201164605939521640 BOMBAY INFOTECH PRIVATE LIMITED 22-10-2024 Requested Pending

Approve

Reject

Confidential Reliance Jio Infocomm Limited Page 19



Telemarketer Aggregator Action

Select role (Telemarketer Aggregator) from drop-down

Select Telemarketer Role

Telemarketer Aggregator (Intermediary)

Telemarketer Delivery (Submits traffiic to TSP)

Confidential Reliance Jio Infocomm Limited Page 20



Telemarketer Aggregator Action

Search and select other TMs = Approve

Select Telemarketer Role

Selected Telemarketers:
LRV INDIA (ID: 12021665684522589273),

Select Foe Search TMIDTM Name
Telemarketer Aggregator (Intermediary) - 1202166564522989273

Confidential Reliance Jio Infocomm Limited Page 21



Telemarketer Aggregator Action Jio

Success

Ir.-'_‘-‘\
\
(v)

Approval processed successfully for IDs:
1202166564522989273

Confidential Reliance Jio Infocomm Limited



Telemarketer Login

* If TM is registered with Jio Trueconnect, please select 'Telemarketers registered with Jio' on Login Page.
* If TMis not registered with Jio but registered with another TSP (on DLT), please select 'Telemarketers not
registered with Jio' on Login page

Welcome to JIO's Managed Commercial Communicstion DLT
Platform

O Principal Entity Q TM registered with Jio

O TM not registered with Jio
Login As: Registered TeleMarketer

User Name *

Password *

......... L5

OTP has been successfully sent to your phone number
Sxooxx302

..... o ReseNDOTP D

Forgot Password New Registration

Confidential Reliance Jio Infocomm Limited Page 23



Telemarketer Delivery Action

My SMS Chain = Pending = Chain ID hyperlink

Welcome, ... ..o -
Logogedines TM ID 1202 _ ___ _______._ @ &

(<) PE-TM SMS Chain(S)

Search

Y, Voice v

Mote: Chain ID is clickable to view details.

Requested Pending for Approval Approved Rejected

Temp Chain ID PE/TM Name Initiation Date Chain Status
1 121517295042354538538 ABHIJEET AUTO PVT LTD 22-10-2024 Pending Aclion
temis per psge § Defd

Confidential Reliance Jio Infocomm Limited Page 24



Telemarketer Delivery Action

Action = Approve

Welcome, |

I D .
Logged in as TM D 1202 @ =

e My SMS Chain / Pending Detail

B Details Of My SMS Chain

LU

Search TMID/TM Name

Requester Request Sent To

- D eneeE e e e R “-

1202171767259348364 ABHIJEET AUTO PVT LTD

2o e

Approve

Reject

Confidential
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Telemarketer Delivery Action

Select role (Telemarketer Delivery) from drop-down = Approve

Telemarketer Aggregator (Intermadiary)

Telemarketer Delivery (Submits trafiic to TSP)

Confidential

Reliance Jio Infocomm Limited
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Telemarketer Delivery Action Jio

Success

N
'\__:/ )

Chain request has been successfully sent to PE for final
approval

Confidential Reliance Jio Infocomm Limited



Principal Entity Login

Welcome to JIO's Managed Commercial Communication DLT
Platform

@ Principal Entity () TM registered with Jio

(O T™ not registered with Jio

Login As: Principal Entity

User Name *

Password *
sesneseee &‘

OTP has been successfully sent to your phone number

D000xx389
oTe
seense rRESENDOTP &
Forgot Password New Registration

Confidential

Reliance Jio Infocomm Limited
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Principal Entity Action

MY TELEMARKETERS = My SMS Telemarketers = Chain hyperlink

Wiglcome, B
Logged in with PE 1D 12 @ ‘—B

My SMS Chain(S)

B3 DASHEOARD Requested Pending for Approval Registered Rejected
B HEADER SMS ~
Search
B TEMPLATE ~ ; - ] .
Hote: Chain ID is clickable to view details.
- Telemarketer Mame Telemarketer 1D
:2: MY TELEMARKETERS Chain 1D

Created Date

(Source) (Source)

My SMS Telemarketers 1215172959425498538 BOMBAY INFOTECH PRIVATE LIMITED 1201164603939521640 22-10-2024
) 4 3
My Voice Telemarkeiers
t=ms= perpage: §

® CTAWHITELISTNG
2 CUSTOMERS CONSENT +
£3)  TRANSACTION HISTORY

o>  CAMPAIGN DETAILS
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Principal Entity Action

Chain Summary with associated TM(s) details

Welcome, 0 -
Logged inwith PE 1D 1201 =
PE-TM Chain S Detail
= din summary petalls
.-
ull
Chain ID: 1215172959425498538
B - Search
E ” - R _
° o 12011646035939521640 BOMEBAY INFOTECH PRIVATE LIMITED 1202171767259348364 ABHIJEET AUTO PVT LTD Telemarketer Aggregator
. 2 1202171767255348564 ABHIJEET AUTO PVT LTD 1202166564522989273 UBNI INDIA Telemarketer Delivery Approved
-
Showing 1to 2 of 2 eniries
@ tems perpags: § 1-20of2
L
Confidential
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Principal Entity Action

Action = Approve

Welcome,

Logged in with PE ID 1207

m | =
<

<

2By

9 -

My SMS Chain(S)

Requested Pending for Approval

Search

Registered Rejected

Telemarketer Name

{Source)

Telemarketer ID ’

o)

=+ Create New Chain

Mote: Chain ID is clickable to view details.

Action

12151729594 25495538

BOMBAY INFOTECH PRIVATE LIMITED

(Source)

1201164603939521640 22-10-2024

Approve

Reject

Y

Confidential

Reliance Jio Infocomm Limited
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Principal Entity Action Jio

‘Confirm’ to create chain on DLT

Do you wish to confirm approval of this chain?

o D

Confidential Reliance Jio Infocomm Limited



Principal Entity Action Jio

PE-TM Chain Initiation

—

\

~ )
—

Chain has been successfully spproved

Confidential Reliance Jio Infocomm Limited



Principal Entity Action

The Chain request moves from ‘Pending’ to ‘Registered’ and Chain ID is created. It can be used for sending SMS

traffic.

Welcome

Logged in with PE ID 12(

© My SMS Chain(S)

Requested Pending for Approval

B~

Search
8 ~
me v Chain ID
9 - | 1215172559425498538 |

12151725512846 75706
hd W
-

1215172549606265463
2] 7
L

Registered Rejected

Telemarketer Name: 4

ABHIWEET AUTO PVT LTD

URWI INDIA

ASASASAS

ic

Telemarketer ID
1202171767259348364
1202166564522989273

1202164387799055129

Requested Date 4

22-10-2024

21-10-2024

21-10-2024

o)

+ Create New Chain

Mote: Chain ID is clickable to view details.

Chain Status 4

Active

Active

=

Confidential

Reliance Jio Infocomm Limited
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Telemarketer Extension

If the TM wants multiple chains (Requested, Pending, Registered),
Extension = Select Role (for another chain) = Approve

If Telemarketer Delivery then no further nomination

If Telemarketer Aggregator then nominate further TM(s)

—
Welcome,

R 0,
Logged inas TM ID 1
e My SMS Chain / Reguesied Detail

Details Of My SMS Chain

~ Search TMID/TM MName

5Sr. No Sowurce ID Source Name Destination 1D Destination Mame Request Date Role Approve Date Extension

1 1202166564522989273 URVI INDIA = = 17-10-2024 Approved TMD 17-10-2024 _

Confidential Reliance Jio Infocomm Limited Page 35



Telemarketer Aggregator (Exceptions) Jio

If total number of chain participants exceed 5, TM & PE will have to acknowledge the same.

Warning

Confidential Reliance Jio Infocomm Limited



Login - Telemarketer registered with lJio

TM registered User Name Registered
with Jio Password Mobile OTP

ic

Welcome to JIO's Managed Commercial Communicstion DLT
Platform

() Prncipal Entity @@ TM registered with Jio

O TM not registered with Jio

Login As: Registered TeleMarketer

User Name *

Password *

......... &

OTP has been successfully sent to your phone number

Sxo0ox302
oTe
..... o ReseNDOTP D
Forgot Password New Registration

Confidential Reliance Jio Infocomm Limited Page 37



Login — Telemarketer not registered with Jio

TM not registered TMID Registered Mobile
with Jio (on DLT) PAN & Email OTP

Welcome to JIO's Managed Commercial Communication DLT
Platform

(O Principal Entity () TM registered with Jio
@ T™™ not registered with Jio

Primary TM details are
populated from DLT for Login s Non Jio TeleMarketer
authentication. If the —

TM has to get them I o
modified, they must
connect with the TSP

OTP has been successfully sent to your phone number

they registered with B e e
first. R 9
Enter Emall OTF
...... [ Y
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THANK-YOU
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Annexure V - Reliance Jio Infocomm Limited PE-TM_FAQ

TCCCPR 2018 TRAI Regulations
SMS PE-TM Binding - FAQ



 Annexure V - Reliance Jio Infocomm Limited PE-TM_FAQ


* |s PE-TM Binding standalone or synchronized across all DLT platforms?
PE-TM Binding shall be synchronized on DLT by all Operators

* Will the Telemarketer be able to submit traffic on Jio’s SMSC, if the PE-TM chain binding created on
portal of another operator?
Yes, as the chain information is available in DLT, Telemarketer can submit traffic to Jio SMSC

* In case of failure traceability reports would be provided for traffic submitted to Jio SMSC?
Separate Error Codes have been provided for traceability

* |Ifthe TM not registered with Jio, how will he act on the chain?
TM would be notified, if the TM is not registered has to login using Jio separate login provided on
portal, post authentication, they can act upon their chain.

Confidential Reliance Jio Infocomm Limited Page 2



e Will the submission be rejected if chain (e.g. PE-TMA1-TMA2-TMD) not in sequence?
Yes, submission would be rejected by the scrubber

* Does the PE need to approve all the PE-TM chain binding?

Yes, PE needs to approve all the chain binding where TM has acknowledged himself as TMD
* If any of the Telemarketer in the chain is blacklisted?

All the chains available that TM shall be blacklisted/inactive

* Can Chain be suspended by PE?
Yes, Chain can be suspended by PE

Confidential Reliance Jio Infocomm Limited Page 3



THANK-YOU
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Principal Entity and
Telemarketing Binding

TCCCPR-2018

TATA Tele | EE

B1g

Business Services



 Annexure VI - TATA Telle PE-TM Binding SOP


...
TATA Tele

Business Services B1g

Contents
: Objective :
: List of Abbreviations used :
: Prerequisites :
: Registration Flow :
: Exceptions :
: DLT Registration Journey :

A

FASTER SIMPLER CLOSER 2



TATA Tele ES
. . : : B
ObJECtlve Business Services

Traceability

e To ensure the visibility of all entities involved in the SMS transmission starting from PE to the
recipient.

Acknowledgement of PEs & TMs

* PEs to declare their corresponding Telemarketer, and/or Telemarketer Aggregator and/or
Telemarketer Delivery

No engagement with UTMs

e Ensure that PEs or their authorised telemarketers in the chain do not engage with any
unregistered telemarketers or

Control Untraceable communication

e Reject all messages where the chain of TMs is not defined or does not match.

) I

FASTER SIMPLER CLOSER 3



List of Abbreviations used

TATA Tele

Business Services

PE Principal Entity — Business Owner

TV* Telemarketer - Who is connected to PE and/or TA and/or TM and/or TD but not with
Operator.

TA* Telemarketer Aggregator - Who may be connected to PE or TM and Connected to
Telemarketer Delivery but not directly with Operator
A Telemarketers who is registered in DLT with other TSP but not with TTBS (Tata Tele

TTBS — UTM . .
Business Services)

0 Telemarketer Delivery - Who may be is connected to TM/TA or PE and with Operator for
SMS submission for delivery

Registrar DLT Registrar (TSP) — who approves exception cases

» = n **TM / TA can be used interchangeably
FASTER SIMPLER CLOSER




TATA Tele EF
PrereqUiSites Business Services

PE to have Telemarketer TM or TA to have DLT ID
ID of their respective of their SMS Delivery
™ Telemarketer (TD)

* PE’s who are directly connected with TD, need to have DLT ID of their SMS Delivery Telemarketer (TD)

* Entities participating in the PE TM Binding process need to ensure the correct ID and validate the name on
DLT before they proceed with request

» = 0|

FASTER SIMPLER CLOSER 5



Exceptions

TATA Tele

Business Services

Initiate Request End of PE — TM Chain Visibility of Chain
e Only PE can initiate the e Chain can end only at e PE & TD can see all
request for PE-TM Telemarketer Delivery members and status of
binding (TD) the chain
e Other entities e Till TD is not selected in e Other members can
(TM/TA/TD) in chain the chain it won't only see their previous
cannot initiate the complete the process, and next entities in the
request. and SMS will not get chain
e PE Must be registered submitted
on DLT with TTBS to e TM Delivery must be
initiate the request registered on DLT with
TTBS
> —

FASTER SIMPLER CLOSER 6

Multiple Association

of PE

e IncaseaPEis
associated with
multiple TMs, separate
bindings to be initiated
by PE

Entities in one chain

e Minimum - 2 entities -
PE & TM Delivery

e Maximum 4 entities PE
- TM1-TM2-TMD

e |f a chain has more
than 3 entities, 4t
entity will be approved
by TSP’s registrar



B1g

Registration Flow susiness services
l l Auto approved by DLT l
™ 2 ™ 3 ™ 4
. . Acknowledges the Acknowledges the Acknowledges the
™ 1 request request request
Acknowledges the : : : : : :
request
\ q ) ™ 2 tg sglect ™ 3 tq sglect TM 4 to select TM
) § next entity in the next entity in the Delivery
Enters TM1 DLT ID TM 1 to select | chain (TM3/TD) | chain (TM4/TD) \ )
and submits next entity in the
request chain (TM2 /TD)
If TM 1is TD — If TM 2is TD — If TM 3is TD — Chain ends here
Chain Ends here Chain Ends here Chain Ends here

FASTER SIMPLER CLOSER 7 To be approved by TSP Registrar



Principal Entity to Login to TTBS DLT Platform susiness Services | I

https://telemarketer.tatateleservices.com/

'I'I\'I'l\ Tele

siness Services 819

Welcome to TATA' s Unsolicited Commercial Communication
Management DLT platform

Taa D

1601431165415322185

Password

NN BN BN B BN BN BN BN N S e . .-
s oy
{=9

New Registration

ﬂ
New Registration
TATA Tele 8% TATA is & registered trademark of Tata Sons Ltd.
SSSSSSSSSSS ices 22019 Tata Teleservices Ltd.
» — E

FASTER SIMPLER CLOSER 8



- - TATA Tele | B
Initiate PE — TM Binding Request Business Services

B1g

Welcome TEST12 TATAT
ele & |
Logged in as PE, 1601431165415322185 Last Logged in 10/11/2024, 12:20:14 PM Business Services Big Q

New Header SMS ~ TISL Helpde‘l\: v Manage Telemarkster Relationship ~ I Content Template ~ Profile ~ Consent ~ Self Care ~ GST ~ Consent Template ~ Voice ~ Others ~ Whitelisting ~
1 e |
Template Reports To Be ViewedjBy PE  Credte New Chain Raquest I
| PE TM Binding List 1
L-------------‘
Industry Type Entity Name
Private TEST12

Search By ~ Search Date From f5) DateTo & Apply

Justification is Mandatory for variable length more than 2 for verification

URN Template ID SMS Header Tempiate Name Content Typs No of Variables Venfy Verifiad Time Stamp Justification \erification Communication Typs Cawzzory Starus  Consent Template ID Ragistration Date Modify  Reasiign
No records found
items per page: 5 - 0cf0 1< < > >l
Export as Excel
4 3
TATA Tel e 'F);?q TATA is a registered trademark of Tata Sons Ltd.
Business Services

22019 Tata Teleservices Ltd.



TATA Tele B8
Create New Request— TM Binding Request Business Services

Welcome TESTI2
R ) . R TATA Tele X
Logged in as PE, 1601431165415322185 Last Logged in 10/11/2024, 12:20:14 PM Business Services

New Header SMS ~  TTSLHelpdesk  Manage Telemarketer Relatiopship Content Template ~  Profile~  Consent~  SelfCare~  GST »  ConsentTemplate~  Voice +  Others v Whitelisting

Manage Telemarketer Relationshig I- -Cr:at:\l-eu-c-hm-n Eeq-ue; 1

S ——

PE TM Binding List
List of Existmg Chams Create New Cham
Creation of New Chain:
— TMNAME
G e
4

TATA Tele B9 TATA is a registered trademark of Tata Sons Ltd.
Business Services 22019 Tata Teleservices Ltd.

» = 0|
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. TATA Tele B
Enter Details — Telemarketer ID Business Services

Welcome TESTI12 TATAT

ele B9
Logged in as PE, 1601431165415322185 Last Logged in 10/11/2024, 12:20:14 PM Business Services Rl
New Header SMS ~ TTSL Helpdesk ~ Manage Telemarketer Relationship ~ Content Template ~ Profile ~ Consent ~ Self Care ~ GST ~ Consent Template ~ Voice ~ Others ~ Whitelisting ~

Manage Telemarketer Relationship

List of Existing Chains Create New Cham

Creation of New Chain: -
I--T.\-ZID-.---------- I I T:,\::\‘)\,\C’; o I
1002100000000001310 i Alfesting IMGL0, 1
I ST Validate the name
4
TATA Tele B TATA s a registered trademark of Tata Sons Ltd.

Business Services 22019 Tata Teleservices Ltd.



.. : TATA Tele
Request created for binding with Telemarketer Business Services | e

PE TM Binding Create New Chain

» = 0|

FASTER SIMPLER CLOSER




: - TATA Tele &
Login as Telemarketer to Approve Binding Request  Business Services

B1g

TATA Tele 3

Business Services B1g

vord sharing can lead to SMS fraud using vour content templates and Headers . Pls ensure yvou DONOT share DLT login password with anyone

Welcome to TTBS Unsolicited Commercial
Communication Management DLT Platform

I I
ogin As: Register [ eter
| Login As: Registered TeleMark 1
I I
I Entity ID or Unique Reference ID I
| 1002100000000001310 |
I |
I I
I Password I
: cesessese I o All Principal Entities (PEs) to ensure URLs/OTT links/APKs which are sent in SMS using variables in content
I : template to be whitelisted in DLT. Wef 1** Oct 2024, SMS will fail if URLS'OTT links/APKs are not whitelisted.
| | Steps to whitelist w
: OTP has been sent to you Mobile (XXXXXXX996). : o All 140XXXX resources to be assigned to respective Principal Entities (PE) by Telemarketer (TM) in DLT. Steps to
Please enter valid OTP and proceed
: oTP I e PEs to map the Voice CLI ( Voice Header) to Voice Content Template and Consent template to allow calls to get
| I P P P g
I .'.1 I

successfully submitted to End customers wef 1% Oct 2024 3l

o PEs to acquire DLT Digital Consent to connect to DND customers using 14033XXX numbers else calls will not get
% connected to DND customers. _S_"-EDS to acquure Dlgltai consent w

Forgot Password New Registration

For registration process Click

For KYC Policv vrocess Click



. . TATA Tele | S
Select Manage Telemarketer Relationship Business Services

Welcome, AI_Testing_TM310 TATA T
= ele B3 |
Logged in as TM, 1002100000000001310 Last Logged in 10/11/2024, 12:20:48 PM = | Business Services Rl O
| Manage Telemarketer Relationship ~ 1
Profile ~ Self Care ~ GST ~ TTSL Helpdesk ~ Complaints ~ Voice ~ I - |
e i i o !
Manage Telemarketer Relationship I PE-TM Binding Lizst |
L-----------------—I
L 8 B N N N N N §B B N N §B N N §B J
URN ChainID Raquestor ID Regquastor Name Respondant ID Respondant Name Role Action Daze I Chair Stetus Sequance Status I Action
0‘ "
* p ve *
I 1000000000049 1601431165415322185 TEST12 1002100000000001310 Al Testing TM310 PE 2024-10-11T17:54:18.000Z : Pending with TMTA Pending with TM/TA ¥ 1
I ’0’ 0’

Request list with status

ltems per page: § - 1-10f1 1< 4 > >

Can be approved or rejected by TM

Export to Excel
< ]
TATA Tele % TATAis a registered trademark of Tata Sous Ltd.
Business Services 22010 Tata Teleservices Ltd.
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TM to Select Role in the Chain

If Selects - Telemarketer/Aggregator —
then next TM/TM Delivery to be
selected

Enter the details of next TM ID with
remarks and click on “ok”

» = 0|

FASTER SIMPLER CLOSER

PE TM Binding

Do you like to Approve the PE TM Binding
LB N N N N N ] 1

@Telemarketer Aggre gato‘ OTelemarketer Delivery
LB B |

Test PE TM binding
Remarks: *

Next Entity ID:*|1002100000000001311

TM Name |AI Testing TM311

Ok
-V
’f

Cancel

TATA Tele

Business Services

D




. . . TATA Tele | BB
Click on Ok if sure to submit the request Business Services

PE TM Binding

Do vou like to Approve the PE TM Binding

Ok Cancel

» = 0|

FASTER SIMPLER CLOSER




: TATA Tele
Request is saved and moved to Next TM for Approval Business Services | Il

Welcome, AI_Testing_TM310 TATAT
- ele E3
Logged in as TM, 1002100000000001310 Last Logged in 10/11/2024, 12:20:48 PM o Business Services [l
PE TM Binding X
Profile ~ Self Care ~ GST ~ TTSL Helpdesk ~ Complaints ~ Voice ~
Manage Telemarketer Relationship @
| PE TM Binding chain has been approved by TM/TA/TD
URN ChainID Reguestor ID Requastor Name I Chain Status Saquence Status Action
1000000C0000049 1002100000000001310 Al Testing_TAM310 o 11T12:27:41.000Z Pending with TM/TA Pending with TMTA
10000000000004% 1601431163415322185 TESTI2 1002100000000001310 Al Testing_TM310 PE 2024-10-11T17:34:18.000Z Pending with TMTA Approved by TMTA
[tems per pags: § v 1-20f2 1€ < > >
4
TATA Tele g?q TATA is a registered trademark of Tata Sons Ltd.
Business Services 22019 Tata Teleservices Ltd.
» —

FASTER SIMPLER CLOSER 17



. . TATA Tele | B
TM Can view the list and status Business Services

B1g

Welcome, AI_Testing_TM310 TATA T
— ele &
Logged in as TM, 1002100000000001310 Last Logged in 10/11/2024, 12:20:48 PM Business Services B1g

r------------
Profile ~ Self Care ~ GST ~ TTSL Helpdesk ~ Complaints ~ Voice ~ I Manage Telemarketer Relationship ~ |

Manage Telemarketer Relationship

URN ChainID Regquester ID I Raguastor Nams l Respondant ID | Raspondant Name Rolz | Action Dat2 Chain Status Sequance Status Action
10000000000004% 1002100000000001310 1 Al Testing TM310 : 1002100000000001311 : Al Testing TM311 TMTA : 2024-10-11T12:27:41.000Z |  Pending with TMTA Pending with TM/TA |
| 1 i
10000000000004% 1601431163415322185 1 TESTI2 1 1002100000000001310 I Al Testing_ TM310 PE I 2024-10-11T17:54:18.000Z |  Pendingwith TMTA Approvad by TMTA |
ltems per page: 5 - 1-20f2 I < > 2>l
Export to Excel
4
TATA Tele g?q TATA is a registered trademark of Tata Sons Ltd.
Business Services | I 22019 Tata Teleservices Ltd.

A
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_ , TATA Tele
PE Can view the list and status Business Services

Welcome TEST12 TATAT
ele B3
Logged in as PE, 1601431165415322185 Last Lo%ed in 10/11/2024, 12:20:14 PM Business Services Rl
l LB N N N N N N §N §_
New Header SMS ~ TTSL Helpdesk ~ | Manage Telemarketer Relationship "1 Content Template ~ Profile ~ Consent - Self Care ~ GST ~ Consent Template ~ Voice ~ Others ~ Whitelisting ~
' . -----------I
Manage Telemarketer Relationship
List of Existing Chamns Create New Cham
PEID PE Name
1601431165415322185 TEST12
URN Chain ID Chainpamcipants(Seq Role Reguestor]lD RequestorName RzspondantID RespondantName) Chain Starus Created Date Last Updatzd Date Action

TN NN NN NN N NN NN S N SN RN R S N RN S N N NN S R N SN R S N R S S N N S S . I
_ 2:TMITA:1002100000000001210: AT_Testing_TN310:100210000000:3001211:AI_Testing_TNI311 : et I —— ! s . I Comment is Required I
RS I 1:PE:1601431165415222185: TEST12:10021000¢000¢001310: Al Testing TM310 . R | N B . | |
B - -

items per page: 5 - 1-10f1 | < 4 >

PE Can reject the request at any time by
providing the remarks

Export to Excel

TATA Tele B TATAs a registered trademark of Tata Sons Ltd.
Business Services 22019 Tata Teleservices Lid.



TATA Tele | [P
Next TM to Approve the Request Business Services

B1g

Welcome, AI_Testing_TM311 TATA Tele B |
Logged in as TM, 1002100000000001311 Last Logged in Business Services Il O

Profile ~ Self Care ~ GST ~ TTSL Helpdesk ~ Complaints ~ Voice ~ :
1
|
o

Manage Telemarketer Relationship ~

Manage Telemarketer Relationship PE-TM Binding List

URN ChainID Requestor ID :R.equestor Name : Respondant ID I Respondant Name Role : Action Date Chain Status Sequance Status Action
[ 8 N N N N N N |
I I I ! »
1
100000000000049 1002100000000001310 : Al Testing TMBIO' 1002100000000001311 : Al Testing TM311 T.\L‘T.-\l 2024-10-11T12:27:41.000Z Pending with TMTA Pending \\ithTMfT.-\l h :
Reject
B - -
items per page: 5 - 1-10f1 1< < > >
Export to Excel
4
TATA Te'e fé?q TATA is a registered trademark of Tata Sons Ltd.
Business Services

22019 Tata Teleservice: Ltd.

» =
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. . TATATele
Next TM to Select Role in the Chain Business Services | It

PE TM Binding

Do you like to Approve the PE TM Binding
L8 B N N N _§N _§ ] 1

I©Telemarketer Aggregator | OTelemarketer Delivery
LB |

Test PE TM binding
Remarks: *

Next Entity ID:*|1002100000000001352
TM Name |AI Testing TM3352
-V

-

©

PE TM Binding chain has been approved by TM/TA/TD |

If TM 2 Selects -
Telemarketer/Aggregator — then next
TM/TM Delivery to be selected

[m—————

Enter the details of next TM ID with
remarks and click on “ok”

» = 0|
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_ , TATA Tele
PE Can view the list and status Business Services | I

Welcome TEST12 TATAT

ele B |
Logged in as PE, 1601431165415322185 Last Logged in 10/11/2024, 12:20:14 PM Business Services Rk O
New Header SMS ~ TTSL Helpdesk ~ Manage Telemarketer Relationship ~ Content Template ~ Profile ~ Consent ~ Self Care ~ GST ~ Consent Template ~ Voice ~ Others ~ Whitelisting ~

Manage Telemarketer Relationship

List of Existmg Chams Create New Cham

PEID PE Name
1601431165415322185 TEST12
URN Chanrp  Cheinparicipants(Seq Role Requestor]D RequestorName ResponcaniD RespondantName) Chain Status Crezted Date Last Updated Date Action
---------------------------------------1
: I- -I I Comments
3 TNETA:1002 0001311:AI_Testing_TM311:10021 001332:AI_Testing_TM332 ; i
100000000000049 1 I apbes lggzimgoglzl St e n\glo ) 0021?)200(.?')%2?00012\11 u‘_;m,ng‘nmil Pending with TM'TA : 11-10-2024 05:54 PM 11102024 0607P ~ Coummentis Required
2. TNITA: :Al_Testing : 311:AI_Testing_T) Reiect
: I l:PE}1601431165415322185:T£S'l'12:10021000000000013lO:AI_Tuting_T.\ﬁlo :
L--------------------------------------‘ ltems per page: 5 - 1-10f1 1€ ¢ by >
Pending status is related to the latest TM/TA
In above example it is pending with 34 entity in chain
4 |
TATA Tele B TATA is a registered trademark of Tata Sons Ltd.

Business Services 22019 Tata Teleservice: Ltd.



Other TM/TA Can view the list and status

TATA Tele

Business Services

Welcome, AI_Testing_TM310
Logged in as TM, 1002100000000001310 Last Logged in 10/11/2024, 12:20:48 PM

h fanage Telemarketer Relationship ~ I

Profile ~ Self Care ~ GST ~ TTSL Helpdesk ~ Complaints ~ Voice ~

Manage Telemarketer Relationship

URN ChainID I Requestor IO Rzquestor Nams I Respordant ID Raspondant Name
i i
100000000000049 I 1002100000000001210 AT Testing_TM310 l 1002100000006001311 Al Testing_TM2I11
i i
100000000000045 I 1601431163415322185 TESTI12 l 1002100000000001310 Al Testing_ TM3210

h-------------‘

Welcome, AI_Testing_TM311
Logged in as TM, 1002100000000001311 Last Logged in

Profile ~ Self Care ~ GST ~ TTSL Helpdesk ~ Complaints ~

Voice ~ : Manage Telemarketer Relationship ~

Manage Telemarketer Relationship I remuBidngLis

URN ChainID I Requestor ID Raguestor Name I Respondant ID Respordant Name
| |
10000000000004% : 1002100000000001311 Al Testing TM311 I 1002100000000001352 Al Testing_TM3352
10000000000004% I 1002100000000001210 Al Testing TM310 I 1002100000000001311 Al Testing_TM311

Role

T™TA

TMTA

TMTA

Action Date

2024-10-11T12:27:41.000Z

2024-10-11T17:54:18.000Z

Acton D22

2024-10-11T12:27:41.000Z

2024-10-11T12:27:41.000Z

TATA Tele E3)

Business Services

I crainson: Sequence Status |
| |
: Pending with TMTA Approvedby TMTA |
I Pending wits TMTA Approved by TMTA |

TATA Tele 5

Business Services

| |
| Cheinsens Saquence Stawus |
| |
I Pending with TMTA Pending wita TMTA |
|

I Peding with TMTA Approved by TMTA

Items per page: 5 - 1-

Action

Action




TATA Tele E
TM Not Registered with TTBS can login with OTP susinessServices

https://telemarketer.tatateleservices.com/
TATA Tele [

Business Services

r-------------------------I
| : , . e 1
Wel TATA'sC al C M DLT platf: . . . . .
: e e e : TM selected in the chain who is not a registered TM with TTBS to use
: Eatiy D : their DLT TM ID and DLT registered mobile & Email ID for login
1002100000000001352
| |
: I
| . .
I I Such TMs to select TTBS Unregistered Telemarketer option
| |
| OTP has been sent to DLT registered Mobile Number and Email. 1
| Please enter valid OTP and proceed |
| |
| oTP | Welcome To TTBS Commercial Communication Management DLT Platform
| v I 1
: - - :
I I
| | l !
|
I |
I |
TATA Tele 3 AR I -
Business Services ks ; : Principal Entity/TeleMarketer/ | 1
Telecom Service Provider Aggregator 1 TTBS Unregistered Telemarketer ||
|
» = B I -
FASTER SIMPLER CLOSER e e o i e e o o ]



TTBS Unregistered TMs will get only one option

Welcome, AL Testing_TM352
Logged in s UTM, 1002100000000001352

:Manzge Telemarketer Relationship @
1
|
|

|

- - . I
FETMBindingList o1 Relationship :
ull

URN Chain ID Ragquester ID Requestor Name Respondant ID Respondant Name Rols Action Date

100000000000048 I 1002100000000001311 AT Teating TM311 1002100000000001352 AT Testing TM552 TMTA : 2024-10-11T12:27:41.000Z

Export to Excel

TATA Tele B TATA is & registered trademark of Tata Sons Ltd.

Business Services B1g 22019 Tata Teleservices Ltd

[ YRSt suve e ——— e —_——

TATA Tele

Business Services B1g

TATA Tele ECX M

Business Services

Chain Status Sequance Status Action
'----------------------
| Approve 1
| Pending with TMTA Pending with TN/TA |

Reject |
| d)

h---------------------l

ltems per page: § v 1-10f1 1< 4 ), >

TTBS unregistered TM to approve the
request



Exception - More Than 4 Entities in a Chain

Such request go to TSP’s registrar to
review and approve

Such TM needs to provide proper
justification why so many entities are
part of this chain

PE TM Binding

Do you like to Approve the PE TM Binding
N N S S S . .- -l

@Telemarketer’Aggregator] OTelemarketer Delivery
LB N ]

Remarks

Remarks: * z
Remarks is Required

Next Entity ID is Required

T Nam

he chain is exceeding more than 4 entities, it goes for registrar approval.
Please provide proper justification to refrain from rejection

Justification

Justiﬁcmon:*
Justification is Required

TATA Tele

Business Services

D




. TATA Tele BB
Select Telemarketer Delivery Business Services

PE TM Binding
Do you like o Approve the PE TM Binding

OTelemarketer Aggregator] @Telemarketer Delivery ||
If TM selects their role as Telemarketer
Delivery, chain ends here Remarks: * A

Ok Cancel
N




_ , TATA Tele
PE Can view the list and status Business Services

D
B?g

Welcome TEST12 TATAT
ele B3

Logged in as PE, 1601431165415322185 Last Logged in 10/11/2024, 12:20:14 PM Business Services ks

New Header SMS ~ TTSL Helpdesk ~ Manage Telemarketer Relationship ~ Content Template ~ ofile ~ Consent ~ Self Care ~ GST ~ Consent Template ~ Voice ~ Others ~ Whitelisting ~

Manage Telemarketer Relationship

List of Existing Chains Create New Cham

PEID PE Name
1601431165415322183 TEST12
URN ChanID Champarucipants(Seg Role Reguestor]D RequestorName RaspondantlD RespondantName) Chain Status Created D2tz Lau Updated Date Action
--‘ L B B N B N N B B N N §B N N B § §B §B N N B N N N & § &N N N B B N N N N § !

| I S:TI):1002100000009001336:.-\I_Tesﬁng_n1336:: I o

| I 4 TPITA:1002100000000001352: AI_Testing TM352:1002100000000001336:A1_Testing TM336 1 s A
1000000¢000004% | 3:TRLTA:1002100000000001311- Al Testing_TM311:1002100000000001352:A1_Testing TM352 Approved by TM Dalivery I 11102024 05:54 PM 11-10-2024 06:22 PM Commant is Raquired

| I 2:T3LTA:1002100000000001210:A1_Testing_TM310:1002100000000001211: AI_Testing_TNI311 |

| L 1:PE:1601421165415322185- TEST12:1002100000000001310: AI_Testing_TM310 1

-_—
L-----------------------------------------l
ltems per page: § v 1-10f1 1< < 5 5

Status is related to the latest TM/TA
In above example related to 5t entity in the chain

s

TATA Tele 9 TATA s a registered trademark of Tata Sons Ltd.
Business Services [ £2019 Tata Teleservices Ltd.




TATA Tele | ES
PE’s Chain status and actions Business Services | I

Welcome TESTI12

) | TATATele [3
Logged in as PE, 1601431165415322185 Last Logged in 10/11/2024, 12:20:14 PM 019

Business Services

New Header SMS ~ TTSL Helpdesk ~ Manage Telemarketer Relationship ~ Content Template ~ Profile ~ Consent ~ Self Care ~ GST ~ Consent Template ~ Voice ~ Others ~ Whitelisting ~

Manage Telemarketer Relationship

List of Existing Chains Create New Chain

PEID PE Name Long chain is pending
1601431165415322185 TESTI12 . .
with Registrar

URN Chain D Chainparuzipant $2q Role RzquastoriD RequestorName RzspordantD RespondautName) Chain Status Created Datz Last Updated Date Action

1 3:TD:1002100000000001336:AI_Testing_TM336::

| HTMTAL002100000000001352 AL Testing TM3S2:1002100000000001336:A1 Testing TNI336 i S : :
100000000000049 | TMTAI00210000000000151LAL Testing TM3LL-1002100000000001352:AI Testing TMG3S2 App-roved_ by TM De IVErY  1110-2024 05:54 PM 11-10-2024 06:22 PM Commant is Raquired
I 2:TM/TA:1002100000000001310:AI_Testing_TM310:1002100000000001311:A1_Testing_ TM311 Pending with TTBS registrar Reject I

1:PE:1601431165415322185: TEST12:100210C000000001310:AI_Testing_TM310 I

L-------------------------------------------------------------‘

| Comment is Requirsd ||
1 2:TD:1002100000000001312:AI_Testing_TM312::

I 1:PE:1601431165415322185:TEST12:1002100000000001312:AI_Testing_TM312
1

h----------------------

10000000000C050 Approved by TM Delivery 11-10-2024 06:28 PN\ 11-10-2024 06:29 PM

itemsz per page: 5 v 1-

Short chain is auto approved

by DLT system Finally, PE to approve the request

Export to Excel %




. , TATA Tele |3
Final Request Approved by PE With Remarks Business Services

B1g

Manage Telemarketer Relationship

List of Existing Chams Create New Chain

PEID PE Name
1601431165415322185 TEST12
URN ChainID Champamcipanti(Seq Role RaguestorID RequestorName RaspondantiD RespondantName! Chain Status Created Date Last Updatd Dat2 Action

3:TD:1002100000000001336:AI_Testing_TM336::
4:TMTA:1002100000000001332: AI_Testing_TM352:1002100000000001336:A1_Testing_ TN[336
100000000000048 3:TMTA:1002100000000001311:A1_Testing_TMV311:1002100000000001352:A1_Testing_TNI332 Approved 11-10-2024 05:34 PM 11-10-2024 07:36 PM
2:TMTA:1002100000000001310: AI_Testing_TMN310:1002100000000001311:AT_Testing_TMV311
1:PE:1601431165413322185: TEST12:1002100000000001210-AI_Testing_TM310

" 2:TD:1002100000000001312: AI_Testing_TM312::
5 - 24 06:28 PN -10-2024 07:33 P)
WOIGRER0 1:PE:1601431165413222185:TEST12:10021000000C0001312:Al_Testing_ TM312 BRI NS0T

5:TD-1002100000000001336:AI_Testing_TM336:: — I
4TM/TA:1002100000000001352: AI_Testing_TM382:1002100000000001336:A1_Testing_TNI336 I I
100000000000051 3:TM/TA:1002100000000001311:AT_Testing_TN311:1002100000000001352:AT_Testing TAI3S2 Approved by Registrar 11-10-2024 07:38 PM 11-10-2024 07:50 P I
2:TMITA:1002100000000001312: AT_Testing_TN312:1002100000000001311:A1_Testing TM311 I :

1:PE:1601431165413322185:TEST12:1002100000000001212:A1_Testing_TM312

A

FASTER SIMPLER CLOSER 30



. TATA Tele
Final Request Approved by PE Business Services | R

PE TM Binding Action

©

Action Performed succesfully

» = 0|
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TATA Tele | ES
PE’s Chain status and actions Business Services | I

Welcome TEST12 TATA T

ele B9 D)
Logged in as PE, 1601431165415322185 Last Logged in 10/11/2024, 12:20:14 PM Business Services ke Q’
New Header SMS ~ TTSL Helpdesk ~ Manage Telemarketer Relationship ~ Content Template ~ Profile ~ Consent ~ Self Care ~ GST ~ Consent Template ~ Voice ~ Others ~ Whitelisting ~

Manage Telemarketer Relationship

Approved by

e 1D PE Name Registrar
1601431165415322183 TESTI12 H
a Finally, PE to approve the request
URN ChainID Cramparnzipant:(See Role Raquastor]D RequestorName RzspordantID RespondantName) Chain Status Created Date Last Updated Date Action
I-------------------------------------------------------- -----l
| 5:TD-1002100000000001336:AI_Testing_TM336:: v ot i NS |
| 4 TAITA1002100000000001352: AI_Testing_TN352:1002100000000001336:A1_Testing TNI336 |
100000000000049 1 3:TMY/TA:1002100000000001311:AT_Testing TM311:1002100000000001352: AI_Testing TM352 Approved by Registrar 11-10-2024 05:54 PM 11-10-2024 07:30 PM Approve I
I 2:TM/TA-1002100000000001310:AT_Testing_TM310:1002100000000001311: A1 Testing TM311 Reject I
) 2:TD-1002100000000001312:AI_Testing_TM312:: . V—
-10-2024 06:28 P\ -10-2024 07:33 P
T 1:PE:1601431165415322185-TEST12:1002100000000001312: AL Testing TM312 Rejected by PE bathos +oiman B e
tems perpage: § - 1-20f2 1€ < > >
Export to Excel
» —
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Final Status of PE’s Chain — Ready to Submit SMS

Welcome TESTI12
Logged in as PE, 1601431165415322185 Last Logged in 10/11/2024, 12:20:14 PM

TATA Tele

Business Services

TATA Tele [

Business Services

New Header SMS ~ TTSL Helpdesk ~ Manage Telemarketer Relationship ~ Content Template ~ Profile ~ Consent ~ Self Care ~ GST ~ Consent Template ~ Voice ~ Others ~ Whitelisting ~

Manage Telemarketer Relationship

List of Existing Chamns Create New Chain

PEID PE Name
1601431165415322185 TEST12
URN ChainID Chainparucipants(Seq Role Reguestor]D RequestorName RzipondantlD RespondantName) Chain Status Creared Date Last Updated Date Action
I--------------------------------------------------------------l
I 5:TD:1002100000000001236:Al_Testing TM336:: I
L B N N |
I 4 TM/TA:1002100000000001252: A1_Testing_TM352:1002100000000001236:AI_Testing_TM336 |- I I
100C00000000045 I 3:TNITA:1002100000000001311-AI_Testing_TNI311:1002100000000001252: A1_Testing_TM352 | Approved | 11-10-2024 05:54 PM 11-10-2024 07:36 PM
2:TNITA:1002100000000001310: AI_Testing_TN1310:1002100000000001311: AI_Testing_TNI311 [ | 1
I 1:PE:1601431163415322183: TEST12:1002100000000001310: AI_Testing_TM310 1
h-------------------------------------------------------------‘
= 2:TD:1002100000000001312:AI_Testing_TN312:: . SiSWG ST ;
ANORN00 1-PE:1601421163415322185: TEST12:1002100000000001312: AI_Testing_TN312 Rejected by PE b e
tems per page: 5 v 1-20f2 1< ¢ >
Export to Excel
» —
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. . . - TATA Tele
Other TMs can only view status of immediate entities Business Services | I

Welcome, AI_Testing_TM312 TATA T
i ele E® 1
Logged in as TM, 1002100000000001312 Last Logged in Business Services | DR (_/
Profile ~ Self Care ~ GST ~ TTSL Helpdesk ~ Complaints ~ Voice ~ Manage Telemarketer Relationship ~
Manage Telemarketer Relationship PE-TM Binding List
L N N N N N N N §N N N N N §N N J
URN ChainID Raquastor ID Reguastor Name Respondant ID Respondant Name Role Action Date I Chain Status Sequence Status I Action
| |
100000000000050 1002100000000001312 Al Testing TM312 ™D 2024-10-11T18:21:29.000Z : Rejected Rajected by PE :
| |
100¢00000000050 1601431165415322185 TESTI2 1002100000000001312 Al Testing TM312 PE 2024-10-11T18:28:23.000Z 1 Rejected Approved by TM Delivery |
c & & &R &R &R &R &R &R _ B &R &R &R &R B B |
items per page. 5 - 1-20f2 < £ > >
% Export to Excel
4
TATA Tele B TATA s a registered trademark of Tata Sons Ltd.
Business Services s

22019 Tata Teleservices Ltd.

» =
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Other TMs can only view status of immediate entities

TATA Tele

Business Services

DO

B1g

Welcome, AI_Testing_TM311
Logged in as TM, 1002100000000001311 Last Logged in

Profile ~ Self Care ~ GST ~ TTSL Helpdesk ~ Complaints ~ Voice ~

Manage Telemarketer Relationship

URN Chain ID Raguantor ID Requestor Name
100000000000048 1002100000000001311 Al Testing TM3211
100000000000049 1002100000000001310 Al Testng_TME10

TATA Tele B

Business Services B1g

» =

FASTER SIMPLER CLOSER

Manage Telemarketer Relationship ~

PE-TM Binding List

Respondant ID

1002100000000001352

1002100000000001311

Respondant Name

AT Testing_TM3S2

Al Testng TAGII

TMTA

TMTA

TATA is a registered trademark of Tata Sons Ltd.

22019 Tata Teleservices Ltd.
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Action Date

2024-10-11T12:27:41.000Z

2024-10-11T12:27:41.000Z

TATA Tele )

Business Services

S S .y
Chzin Status

Approved

r---
i
&

Sequance S

Approved by TMTA |

Approvedby TMTA |

1-20f2

I<

<

Action

>

>l



. , TATA Tele | P
Final Request Status of Telemarketer Delivery Business Services

B1g

= ele B3
Logged in as TM, 1002100000000001312 Last Logged in Business Services | Gk O

Profile ~ Self Care ~ GST ~ TTSL Helpdesk ~ Complaints ~ Voice ~ Manage Telemarketer Relationship ~

Manage Telemarketer Relationship PE-TM Binding List
URN Chain ID Requestor ID l Reguestor Name I Respondant ID l Respondant Name Rols : Action Dats I Chain Status Seguance Starus I Action
I I I I I I
10000000000C051 1002100000000001312 : Al Testing_TM312 : 1002100000000001311 : Al Testing_TMB11 T’.\‘I"'I'.‘-\l 2024-10-11T18:21:25.000Z | Approved Approved by TMTA :
I 1
10000000000C051 1601431165415322185 : TESTI2 : 1002100000000001312 : Al Testing_TA12 PE I 2024-10-11T19:38:38.000Z : Approvad Approved by TMTA :
! I
100000000000030 1002100000000001312 : Al Testing TM312 : : ™ | 2024-10-11T18:21:29.000Z : Rejected Rejectzd by PE |
i
I I I I I I
100000000000050 1601431165415322185 | TESTI2 | 1002100000000001312 | Al Testng_TM312 PE I 2024-10-11T18:28:23.000Z | Rejected Approved by TM Delivery |
tems perp3ge: 5 - 1-40f4 1< 4 > >
Export to Excel

BT-ATAS Tele 8% TATA is a registered trademark of Tata Sons Ltd.
USINESS Services 22019 Tata Teleservices Ltd.

A
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Thank You!

#TimeToDoBig

www.tatatelebusiness.com
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PE TM Chain Creation

User Manual
For Enterprises & Telemarketers



 Annexure VII - VIL PE-TM Binding SOP


Overview

This document outlines the necessary steps required for PE — TM chain creation on DLT for
Enterprises, Telemarketers for Aggregation Function (TM-AF) as well as Telemarketers for
Delivery Function

The Chain can be initiated on any DLT by an enterprise. The TM’s will need to login to the
respective DLT Portal to approve or reject the request. The TM’s which are not directly
mapped to the same DLT as enterprise, will be given option to login to the DLT portal with
limited access to access PE — TM Chains.

The chain has to be approved at all stages by all respective stakeholders like TM-AF as well as
TM-DF. The Selection of TM-DF will mark the end of chain and it will be assumed that traffic
will be submitted by TM-DF to the Telco DLT Network. Once the TM-DF is marked in the
chain and its accepted by the TM-DF, a final request will go to PE for the approval of end to
end chain.

PE as well as TM-AF are required to choose only the next hop to whom the traffic is being
directly submitted. TM-DF will have no option to choose any next hop.

PE shares its entity ID, and TM-AFs has to share TM ID with comma separated, and TM-DF
will share it’s TM ID with comma separated for that chain, while submitting the SMS.

TM-DFs are required to generate hash and submit the same in the TLV parameter, the
process for which will be shared separately with all TM-DF.

Enterprise Login

1. To initiate the chain, enterprise needs to login to DLT and initiate a chain on DLT
Portal. Go to https://www.vilpower.in/ and Click on Login

Vi

S

esaulenq


https://www.vilpower.in/

2. Select Login as Enterprise and Click on NEXT

A secured DLY platform to manage your
commercisl communications

Enterprise

Avonn N ' e Select your Area of Oparation

10 communizate with thalr cestemars

As Crterprise

Telemarketer

) As Telemarhster

O As Mobie Subscriber

4ak O B Campany v
Siract conmect) t

Pleats cOREACE our SUppart Taam Dalacs e sign ap prores
vy emaeae o Eaterprine or Tetamarseter
W 219619 109 M0 et suppari@rliponerin
19AA 33 5PN - M gay 18 Fraay)
3. Enter your Email Address and password
A secured OLT .
S R Enterprise Login

Eatesprise

Bavwn e

PITTrTre—

Fhasr 4819870 308 YOO
MAM 16 $4V - Movep 18

i

esaujeng



4. Enter the OTP received on your registered Mobile number and click Verify

Strenger passwords sione sren't enscgh to protect peur sccount fom pessmord brsaches. Acthenticaln your kagin through OTF sent te your
Notsle Numtier XXXIXXT563.

SLronger passwords atone aren't enough Lo protect youw acceunt from password breaches Authenticate your Lagin thraugh OTF sent 10 pow
Mobete Numbier XOOXXXTIES.

Atl

i
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5. On the DLT Home page, you will see the option of Chains, Click on chains option and
further click on “New Chain” tab

TENFLATES TELEVARKETERS

CONSENTS ADQUBIMON EAAND NANE

CTAWHITELSSTING

PE-TM BINDING

v ]

Cham i Craun Harre Craamat O» Fent Teimmarhasar Mame First Tiamarkatar D Noriber Of TMA  Approvet States Shamus Acsmra
4 - » a

7] ‘ ’ -
' A A ’ » a
1 ) AL - =

' \ .

41 ‘ TVA -

6. Chain initiation Page

CASHANKRD

HEADERS

TEVSLATES TEAFNARSETESS

CONSENTS ACOUISITION SAMND WA CTAWWTELISTING WS

& Add New Chaln (PE-TM Chain)

Chain Initiation Detalts.

AGS the derals hers As per TRAI mandate, all the messages sent by Enterphises must be

traceadis
Chst N Pder thooe pou ree! Telemarhtng, A e will b complate anee &
Telemarketer Delvery accepts the chain
wlemariet| e Na
grurey
o e
<aminn

i
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i

7. Enter a name to the chain, search TM-AF or TM-DF (to whom the traffic is delivered
directly by the Enterprise) and submit the request,

ROMO Ana T a

BASHBUAKD HEADENS TEMPLATES TELEMANNETERS CORSENTS ACOUISITION BAAND NAME CTAWHITELSTING NORE

& Add New Chaln (PE-TM Chain)

Chaln instiation Detalts.

Ad e detaily heve As per TRAL manaate il ihe messsges sent oy Emerpvass must be
Troceadie
Sample Chan Arase choose yuu nest Telemarheter, A chiaky will be cumplete anee &

Selemwrheter Oetivery scoepty the chain

10237 4430000002522 TMAFseper .

TNAFsever

V025 74430000002522

Trmmanemer Aggregetar

8. Chain Home page will show the request pending as its pending with the TM to
approve chain initiation request.

DASHBOARD HEADERS TEMPATES TELEMARKETERS CONSENTS ACOUISITION BRAND NAME CTA WWITELISTING MORE

PE-TM BINDING

Dhain 1D Dhain Name Crwnted On First Telosniarater Name  Firgt Salemardeter 1 Number Of Te  Apprwesl States  Gratus Astinrm

9. TM(who are registered on VILPOWER) will receive a mail notification to their
registered mail ID, to act on the PE TM chain.

esaujeng



TM - Aggregator Login

1. For TM with existing credentials with vilpower, choose existing telemarketer for login
and enter email and password. TM will receive a mail notification to their registered
mail ID, to act on the PE-TM chain.

TM with existing relation with have access via regular login, while TM with no
relation to Vilpower will have limited access with Telemarketer (only for PE-TM chain)

A securnd DLT platform 1o manage your
commesclal communications

Telemarketer Login

Tatamarvee Type

PLaate COOmAct 2t SOppars Taam Lrkas u 1hgR ua piocel
1n ehame ar Enturprioe ot Tebemarberer

R AR TELET T
" 1 fos

2. Enter the OTP to login to the vilpower portal

Stroages pasawords slons sren't srough 1o retect your sccount from password breaches. AulSenticats your legin theough OTF sant ta pos
Naobile Sumber XXXXXX543)

S
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Stronger paiswoeds alonm sree’t Inough to protect your acceunt frem pasimerd brwaches Authenticets yosr logis threugh OTP wem 1o yeur
Mokte Number XXKXIX5451:

For TM with no existing relationship with vilpower portal, pl choose TM (only for PE-
TM chain)

A secured DLT platform te manage your

commercial communications

Telemarketer Login
Telemarketer Type

0
O

Telemarketer

i
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4. Pl enter the Telemarketer ID issued by the DLT eco system

A vecured DLT platform to manage your
commarcial comevunications

Telemarketer Login
Telemarketer Type

Entarprine

O

5. Enter the OTP triggered to the both registered Mobile Number and Email id which
will be used to two factor authentication to the Vilpower Portal

A secured DLYT platform to manage your
commercial communications Telemarketer Login
Telemarketer Type

Ot

[

...... VEREY

VEREY

w4t esen@eizserc e

i

esaujeng



6. Verify and login to the vilpower Portal

A secures DLT platform to manage yoor
commercial communications

Telemarketer Login
Telemarketer Type

O

Telamarketar e R ST aeseMp

Toivmesiter Agprapaies A 8 canpery Sosone

BPnit Tapm wubin (0 W
. o Talewarvere

7. Click on chain option on the home page & View all Pending and approved request on
the Chain Home Page and click on Action to take next steps
TM with only PE-TM Chain only option will only have access to view, declare,
accept/reject chains

DASHRGOAD (LI WEATA S TR ATES MEGATHATION AN S

PE-TM BINDING

10

S
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8. Check the request from PE or TM-AF & Choose next TM-AF or TM-DF to move the
chain further. To Reject the request from PE, click on Reject

Vi

Drams Casnmosen L 2]

& Chaln Mapping Requaest

DN TeweLares PRSISTRATION Ao

Chan 0 Chais Kame T Nare Dave Dane Actioned Maet TV Nare Chaen Zrate Seamun
TNIBUIZTAATIAININYT  Sarrgie Cratn  Lrowneiew pmchiea 024IRISIT427 WA WA = Artier
Dustrittan Nagpng Lineage Add neat Teemanketer
o e 1t TR Shat pae atm Sevry rragmeeed by, Mewss phwck arsd Add rout Tiemriarhaten The cttar sedl be conrmct tu thie Sesrrathetar yoss howr selectne
2 Uhe chant
1102555020000002 502-tmatesece L
By T farmy tpe
Entepibe Telermarnetey AQregatin Ithoce
13025 33000000000558
prme Susiness TMAFseven
(1101430460000002 3900 (110237 5430000002522)
Tebemsarnatey Delvery
Nepserted o Reqrerind ve
o4 1028124202 e D23 2420
Rauress matitoaten Bavrean Asititeainen
A A

Are you sure you want to add this Telemarketer?

11
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9. Only the TM-AF or TM-DF is chosen, it will show in pending state with Telemarketer
name in Next TM Name.

DASHECARD eNTITIES HEADERS TEWPLATES REGETRATION 4918
Tejemarheter 14 Saccesshdly added b the 2han -
FE-TM BINDING
Chan © Chant Hame Mesutater Type  Meguester Mame  Sasuesss |0 Duts Pegewat " M
-
.
»
w 1 A nf ¥ antrie

10. Suitable Justification is mandatory for adding more than 3 TM-AF in the chain

12
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TM - Delivery Function Login

1. Login with existing credentials or with login only for PE TM Chain creation on the
ViLpower portal

A secured OLT platform to manage your
commercial communications

Telemarketer Login
Telemarketer Type

Tetemark

Sarrs i

Wet
S NI et et Iy

SKronger passwocds tone arent endugh 1o protect pour atcoun fram passwoed hreaches. Authenticate your iogin thraugn OTP sent 10 youor
Mobile Number XOOXXA549

13
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2. Click on chains option to view the active and pending chain requests and click on
actions for taking action on chains.

DASHBOARD ENTIFIES HEARERY TRVPLATES SEGISTRATION aF1)

PE-TM BINDING

i

Chan 13 Pt t M Metamster Vype Hagrestes Hane heterster © [T Chuts Sanan Malur Ao

Stamng 1 tn 2 of 2 netres

3. View the request and approve and reject the request.
a. Pl note that TM DF will have no visibility of PE in case the request has been
raised by TM-AF
b. TM-DF cannot choose further TM-DF, as there is only single TM-DF allowed in
the chain.

CHUNE  DASMIOMD FNTITIES  WRARERS TEMSLATSS WEEISTRATION APS
& Chain Mapping Request
Chain i Cram hane Raganciar Type Pegurater M Qare Segoecies Duce Bctionst Meat TN Hamve Crain Stare s
TNS172966754901321  Sarrgrde Chain Telmmarhrtsr  TNAFtevw 20741023 131444 NA WA [orveng | Actaw

Oistribation Nagging Lineagn

Mere 15 the TN S yau are being mapped by, Sleas check ond Ard nest Telempshonter to the chyin

Entity tyae Lrosty type

Telemorseter Agore patie Telemarkeqer Delhoery
TMAFseven tmdbvuics
11102374430000002522) 17102539020000002508)

Aszuccad car Raqueriad oa

20241023 12:4222 20241023 4% 1444

Basinnes umsicatias Tunleecs Santiication

NA NA

u
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Are you sure you want to Approve the chain mapping?

4. Post Chain approval, it will go to home page of chains in pending state where final
approval will be given by PE for complete chain.

3
Chain Approved successfully:

Sample Chain




Enterprise Login

1. Click on actions to view pending chain requests

CONSENTS ACQUISITION CTA WNITRELISTING

NRAND MAMG

CASMSCARD TEARMARKETERS

MEADFRS TEMPLATES

PE-TM BINDING

Ouain © Onais Mamrs Crantat On Fiont Tnbwmarkwter Mares  First Sularvarhnter (D Rumber OF TMs  Agprossl et Tlatus Actinns

CONSENTS ACQUIRITION ERAND NAME CTA WHITELISTING MCRE

DasHECARD TEWPLATES TELEMARSETERS

HEADERS

€ Chain Mapping Regquest

Char iD Dhain Narme Dats Crewted Lant Madfied Nugped TM No Of Nemters Point Of Delivery Ohrain State Statun

MISIT2588 15411528 Sample O 20241025 124 2024-30-25 131755 TMAIseven 2 Added tmidtyoice =0 Artepe

Actwve/Sunpard

Distribution Mapping Lineage

Here (s tne TM that you ate beng mapged by, Pisass K arad AG3 neat Telamarketer 10 the chan

Eotity typ

Enterprse

premo busineis
(1101430460000002390)

Aegquested on

024-30:23 12:42:20

Susmeas Matilication
NA

Fotry type
Telamarhoter Agoregaton

TMAFseven
(1102374430000002522)

Reguested an

20261023 124222

Buniness Juntificatian
NA

Eatity type
Telemarnetes Delivery

tmdfvolcs
(1102535020000002508)

Foquesied on

2004-10-23131444

Busirens Jzatification
WA
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Are YU Sure you want to Appeove the chain mappng?

i

Chain Approved successfully

Sample Chain

17
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3. Once the chain is approved, it will be available on the home page of Enterprise as a
approved chain

DA SHBOAZD MIADERS TEMPLATES TELEMASNETERS

CONSENTS ACQUISITION ERAND NAME CIA WHITELISTING NOoRE

PE-TM BINDING

Chamn 1D Chals Mame CTreated Or

Tt Tetamarseter Mams Fusl Telamarister © Numbar Of TMs  Apprwwel Status States Actions

1744
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