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CDSL/OPS/DP/SYSTM/2023/76                                                               February 3, 2023 

 

INSTALLATION PROCEDURE - MIGRATION OF ACCOUNT OF CHOICE 

USERS TO NEW DRIVERS  
 

DPs are requested to refer Communique CDSL/OPS/DP/SYSTM/2023/7 dated February 02, 

2023, with continuation to mentioned communique, DPs are advised to take note this new setup 

is installed on existing easiest windows machine used. Also ensure this activity is completed 

on all easiest machines on or before February 10, 2023. Further, request to inform your CM’s 

and BO’s using easiest setup to refer this communique and complete installation in time frame 

provided. 

 

Further, DPs are requested to follow mentioned steps and refer URL shared which shall help 

to download drivers, installation guides and troubleshooting guide. 

 

Simple Steps to be followed.  

 

1) Take windows admin login for desktop/laptop. 

2) To Download driver exe, refer URL https://embridge.emudhra.com/ 

3) Select windows installer. 

4) emBridge.exe shall be download on your desktop. 

5) Use administrator login to install the exe  

6) Follow the steps been mentioned in installation guide.  

7) If any error, refer troubleshooting URL. 

 

❖ For installation, please find below mentioned URL:  

https://embridge.emudhra.com/Docs/Win/emBridge_Installation_Guide(Win).pdf 

❖ For trouble shooting please find below mentioned URL 

https://embridge.emudhra.com/Docs/Win/emBridge_Troubleshooting_Guide(Win).pdf 

❖ For downloading the procedure, please find below mentioned URL: 

https://www.cdslindia.com/Footer/help.html 

 

 

 

https://embridge.emudhra.com/
https://embridge.emudhra.com/Docs/Win/emBridge_Installation_Guide(Win).pdf
https://embridge.emudhra.com/Docs/Win/emBridge_Troubleshooting_Guide(Win).pdf
https://www.cdslindia.com/Footer/help.html
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DPs to take note they can continue to use the same e-token currently been used. Once the 

installation and configuration process is completed request to confirm helpdesk by sharing the 

Login name and contact details on email id helpdesk@cdslindia.com mentioning subject line 

as Embridge installation for <DPID>. Also ensure to use following URL to access easiest 

login https://web.cdslindia.com/myeasitoken/home/login. 

Queries regarding this communiqué may be addressed to: CDSL – Helpdesk Emails may be 

sent to: helpdesk@cdslindia.com and telephone numbers (022) 2305-8624, 2305-8639, 2305-

8642, 2305-8663, 2305-8640, 2300-2041, 2300-2033 or 08069144800. 

 

sd/- 
 
 
Nilesh Shah 
Asst. Vice President – Operations 
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