Central Depository Services (India) Limited

C:) Convenient < Dependable < Secure

COMMUNIOUE TO DEPOSITORY PARTICIPANTS

CDSL/AUDIT/DP/POLICY/2023/658 November 10, 2023
ONLINE FACILITY FOR MANDATORY SUBMISSIONS TO CDSL BY DEPOSITORY
PARTICIPANTS

DPs are advised to note that an online facility is made available for the following mandatory
submissions to CDSL by the Depository Participants (DPs) with effect from November 2023.

ﬁr. Mandatory Submission to CDSL by DPs Timeline for submission

0.

1. Investor Grievances received at DP By 10" of the succeeding month
(Record of all the BO grievances received at DP, (i.e. by 10" December for the
Main / Branch) Month of November)

2 Indictment order against the DP By 10" of the succeeding month
(Information w.r.t. the indictment or any other (i.e. by 10" December for the
orders passed against the DP by any competent Month of November)

authority, if any)

3 Tariff Structure of the DP By 10t of the succeeding month
(Information w.r.t increase in charges / fees (i.e. by 10" December for the
providing 30 days notice to the BOs, if any) Month of November)

4 Reporting of STR finding with FIU-India by DP By 7th of the succeeding month
(Information w.r.t. the STRs filed by the DP with (i.e. by 7t December for the
FIU IND, if any) Month of November)

File format (excel) for upload facility for submission in Sr.No.1 viz. Investor Grievances received at DP

is enclosed as Annexure |. Manual for all above-mentioned submissions is enclosed as Annexure Il.

Queries regarding this communiqué may be addressed to CDSL — Audit, Inspection & Compliance
Department on telephone nos. (022) 2305-8519, 2305-8520, 2305-8678, 2305-8679, 2305-8515.

sd/-

Ajit Prabhu
Senior Manager - Audit, Inspection & Compliance
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Manual for Submission

DP Audit Application login

Annexure Il

C:: Central Depository Services (India) Limited

4

AuDIT APPLICATION

o Login Type
€ user D
[

@ password

Forgot password
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Registration for DP / RTA

Mandatory reporting by DP

C:b Central Depository Services (India) Limited

AuDIT APPLICATION

Reports

Select Audit Type
Select Audit Month

Select DP / RTA

)

--Select--

--Select--

View DP / RTA Profile and Status of Reports.

Mandatory Reporting by DP

View Investor Complaints

Gotologin | Change Password

Registration for Auditor | Registration for Designated Officer / CISA Auditor | User registration - Bidding DP

View Auditor Profile VAPT Compliance




Manual for Submission

Annexure Il

Below mention options available

AupiT APPLICATION

INVESTOR GRIEVANCE COMPLAINTS
* CompLiancE RequesT Tvpe

[-- Select Compliance Request -

v]
- Select Compliance Request -

Investor grievance received at DP
Indictment order against the DP
Tariff Structure of the DP

Reporting of STR finding with FlU-Indis by DP

Investor Grievances received at DP.

Select the Option “Investor Grievances received at DP.”

InvEsTOR GRIEVANCE COMPLAINTS
* COMPLIANCE REQUEST TYPE | -- Select Compliance Request -- vl
-- Select Compliance Request --

Reporting of STR finding with FIU-India by DP

ADD NEW DETAILS. BACK.




Manual for Submission Annexure Il

Fill all mandatory Details * Once details are filled, Save.

AuDIT APPLICATION

INVESTOR GRIEVANCE COMPLAINT DETAILS

* CompLItNCE REQUEST ance received at DP ~ " HaTURE oF CoMPLAINT - Select Complaint - h
*BOID * BO Name o
ComPLAINT RESOLVED/CLoSURE DATE I1 ” * CompLaNT ReceveD Date |

* CLosure Remanks * COMPLAINT PENDING FOR MORE THan 30 DavS [No vl

* CompLainT DeETALS * RESOLUTION GIVEN BY THE DP

Investor Grievances received at DP.

Upload File details

INVESTOR GRIEVANCE COMPLAINTS

Compuance RequesT Tree Investor grievance received at OP v] TSI v chor

UPLOAD BULK DETAILS

“Indictment order against the DP”

Select the Option “Indictment order against the DP.”

INVESTOR GRIEVANCE COMPLAINTS

Compuiance REQUEST TrpE -~ Select Compliance Request -- T

e DP
Reperting of STR finding with FIU-India by DP

ADD NEW DETAILS BACK




Manual for Submission Annexure Il

Fill all mandatory Details * Once details are filled, Save.

AuDIT APPLIGATION

InvESTOR GRIEVANGE COMPLAINT DETAILS

* CompLiance RequesT ndictment order against the DP v

*DPID  — DP Name [ ]

Natume oF OmpER

. * AUTHORITY WO Passes THE ORDER .
Nature of Order uTHO! © Passes THE ORDER | b ovity who Passes the Order

* DATE OF PASSING ORDER AGAINST THE DP [m,.. adm * DATE oF RECEIT OF ORDER £Y DP l,.ﬂ.j,.

SAVE UPLOAD FILES BAGK

Tariff Structure of the DP

Select the Option “Tariff Structure of the DP”

AUDIT APPLICATION

INVESTOR GRIEVANCE COMPLAINTS

* Compuance RequesT Tvee [ Select Compliance Request -- v]

-- Select Compliance Request --
ny e received at DP

against the DP

Tariff Structure of the DP

Reporting of STR finding with FIU-India by DP




Manual for Submission Annexure Il

Fill all mandatory Details * Once details are filled, Save.

AuDIT APPLICATION

INVESTOR GRIEVANCE COMPLAINT DETAILS

" CoMPLIANCE REGUEST

ff Structure of the DP v

“DPID : DP Name I I

* Dare oF 1ssUE oF 30 DAYS NOTICE TO THE BOs

J TamiFr eFFECTIVE DaTe ITM;: |

“Reporting of STR finding with FIU-India by DP.”

Select the Option “Renorting of STR finding with FIU-India bv DP”

AUDIT APPLICATION

InvesTOR GRIEVANCE COMPLAINTS

* Compuanct Request Tvee [-- Select Compliance Request -- v

-- Select Compliance Request -

Investor grievance received at DP
Indictment order against the DP
==) Tariff Structure of the DP

Reporting of STR finding with FIU-India by DP

ADD NEW DETAILS BACK




Manual for Submission Annexure Il

Fill all mandatory Details * Once details are filled, Save.

AuDIT APPLIGATION

INVESTOR GRIEVANCE COMPLAINT DETAILS

* CompLiancE RequesT Reporting of STR finding with FIU-India by DP v

. " DP Name
— - '

J DTE oF REPORTING To FIUInoia [

" Bare or OETRGTING THE sUBSICOUS TUNBACTON (o oy

No.Or STR ) STR
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