Central Depository Services (India) Limited

Convenient # Dependable < Secure
COMMUNIQUE TO DEPOSITORY PARTICIPANTS

CDSL/OPS/DP/POLCY/2022/708 December 13, 2022

AMENDMENTS TO CDSL’s DP OPERATING INSTRUCTIONS

DPs are advised to note that amendments have been affected in CDSL DP Operating Instructions
Chapter 14: Arbitration, wherein clause 14.7.6 and 14.7.7 have been inserted in accordance with
SEBI circular no. SEBI/HO/MRD1/ICC1/CIR/P/2021/625 dated September 02, 2021 i.e.,
Amendment to SEBI Circular SEBI/HO/DMS/CIR/P/2017/15 dated February 23, 2017 on
Amendment pursuant to comprehensive review of Investor Grievance Redressal Mechanism

[Refer Annexure —A].

Queries regarding this communiqué may be addressed to: CDSL — Helpdesk
Emails may be sent to: helpdesk@cdslindia.com and telephone numbers (022) 2305-8624, 2305-
8639, 2305-8642, 2305-8663, 2305-8640, 2300-2041, 2300-2033 or 08069144800.

sd/-

Nilesh Shah
Assistant Vice President — Operations

CDSL.: your depository Page 1 of 1

[KEYWORD : Operating Instruction|



mailto:helpdesk@cdslindia.com

Annexure - A

Chapter 14 - Arbitration

Point No.

Existing

Proposed Amendments

14.7.6

No existing Operating
Instruction

In all cases except the additional fees charged from the
Depository Participants, if the claim is filed beyond the
timeline prescribed in column 3 of Operating
Instruction 14.7 , (only for Depository Participant), on
issue of the arbitral award the Depository shall refund
the deposit to the party in whose favour the award has
been passed.

14.7.7

No existing Operating
Instruction

The additional fees charged from the Depository
Participants, if the claim is filed beyond the timeline
prescribed in column 3 of Operating Instruction 14.7,
(only for Depository Participant), if any, to be deposited
in the IPF of the Depository




