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 CDSL/OPS/DP/POLCY/2021/437           September 29, 2021 

  

  AAMMEENNDDMMEENNTT  PPUURRSSUUAANNTT  TTOO  CCOOMMPPRREEHHEENNSSIIVVEE  RREEVVIIEEWW  OOFF  IINNVVEESSTTOORR  

GGRRIIEEVVAANNCCEE  RREEDDRREESSSSAALL  MMEECCHHAANNIISSMM  

  

DPs are advised to refer to SEBI Circular no. SEBI/HO/MRD1/ICC1/CIR/P/2021/625 dated 

September 02, 2021, regarding Amendment to SEBI Circular SEBI/HO/DMS/CIR/P/2017/15 

dated February 23, 2017 on Amendment pursuant to comprehensive review of Investor 

Grievance Redressal Mechanism [refer Annexure]. 

 

DPs are advised to take note of the same. 

 

Queries regarding this communiqué may be addressed to CDSL – Helpdesk: on telephone 

numbers (022) 2305-8624, 2305-8639, 2305-8642, 2305-8663, 2305-8640, 2300-2041 or 2300-

2033.  Emails may be sent to: helpdesk@cdslindia.com. 

 
sd/- 
 
Nilesh Shah 
Asst. Vice President - Operations 
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