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 CDSL/OPS/DP/POLCY/2021/363 August 17, 2021 

 

GUIDELINES FOR ONLINE CLOSURE OF DEMAT ACCOUNTS 

 

DPs are advised to refer to communique no. CDSL/OPS/DP/POLCY/2021/311 dated July 16, 2021 

wherein Depositories with SEBI had decided to introduce the facility for online closure of demat 

accounts from August 01, 2021. 

 

 The competent authorities have extended the timeline for implementation for online closure of 

demat accounts till August 31, 2021. DPs are advised to ensure that they start providing the facility 

for online closure of demat accounts from September 01, 2021.  

 

The DPs are advised to take note of the same and ensure compliance. 

 

Queries regarding this communiqué may be addressed to CDSL – Helpdesk: on telephone 

numbers (022) 2305-8624, 2305-8639, 2305-8642, 2305-8663, 2305-8640, 2300-2041 or 2300-

2033.  Emails may be sent to: helpdesk@cdslindia.com. 

 
sd/- 
 
Nilesh Shah 
Asst. Vice President – Operations 
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