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CDSL/OPS/DP/POLCY/2021/357                                                              August 16, 2021 

 

MANDATORY UPDATION OF CERTAIN ATTRIBUTES PERTAINING TO 

KYC OF CLIENTS 
 

DPs are advised to refer to Communique nos. CDSL/OPS/DP/POLCY/2021/152 dated April 

05, 2021 and CDSL/OPS/DP/POLCY/2021/304 dated July 13, 2021, wherein DPs were 

informed regarding the release of the validations to be introduced in the BO module for 

Verification of 6 KYC attributes for new accounts from August 01, 2021. 

 

DPs are pleased to note  that the mobile number and e-mail ID entered by DP as part of account 

modification would be deemed as verified by the Depository. 

 

Release date of API mechanism for mobile number and e-mail ID and the procedure to be 

followed by the DPs for the verifications will be informed separately. 

 

Queries regarding this communiqué may be addressed to CDSL – Helpdesk: on telephone 

numbers (022) 2305-8624, 2305-8639, 2305-8642, 2305-8663, 2305-8640, 2300-2041 or 

2300-2033.  Emails may be sent to: helpdesk@cdslindia.com. 

 
sd/- 
 
Nilesh Shah 
Asst. Vice President – Operations 
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