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CDSL/OPS/DP/POLCY/2021/245 May 31, 2021 

 

MANDATORY UPDATION OF CERTAIN ATTRIBUTES PERTAINING TO 

KYC OF CLIENTS 
 

DPs are advised to refer to Communique nos. CDSL/OPS/DP/POLCY/2021/152 dated April 

05, 2021 and CDSL/OPS/DP/POLCY/2021/233 dated May 21, 2021 regarding mandatory 

updation of 6 KYC attributes for new accounts. 

DPs are advised to note that the revised timeline for updating all the 6 KYC attributes i.e. 

Name, Address, PAN, valid mobile number, valid email-id and income range for all new 

accounts opened from July 01, 2021. 

The DPs are advised to take note of the same and ensure full compliance. 

 

Queries regarding this communiqué may be addressed to CDSL – Helpdesk: on telephone 

numbers (022) 2305-8624, 2305-8639, 2305-8642, 2305-8663, 2305-8640, 2300-2041 or 

2300-2033.  Emails may be sent to: helpdesk@cdslindia.com. 

 
sd/- 

 
Nilesh Shah 
Asst. Vice President – Operations 
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