FAQ for Audit & Compliance

1) Which documents are to be submitted to CDSL on perioalststand what are the

due dates?
Ans:
DOCUMENTSTO BE SUBMITTED TO CDSL
Sr. Particulars Periodicity for | Duedatesfor submitting
No. submission of reports
reports
1. BO Grievances Report Monthly % 6f the following month
2. Internal Audit Report angdHalf yearly 18" May for half year
report on concurrent audit ended 3% March & 18"
of risk prone areas November for half year
ended 3% September
3. Net Worth Certificate basgdyearly 30" September, after end
on audited annual accounts of each financial year.
4. | Audited Financia| Yearly 30" September, after end
Statements of financial year
5. Submission / Disseminatigryearly On or before 30 April
of DP Tariff / Charges every year or as and when
structure tariff structure is revised
6. Compliance Officer Details| If new officer [dmmediately
appointed or any
change in the
office
INFORMATION/ DOCUMENTSTO BE SUBMITTED TO FIU-IND
Sr. Particulars Periodicity for submission of reports
No.
7. Suspicious TransactiqrOn receiving alerts from CDSL or whenever
Report (STR) alerts are generated by DP or whene
suspicious transactions are seen by L[
Within 7 days from identifying the suspicious
transactions

ver
Ps.



2) Which registers are generally required to be mairdalnyea Depository Participant?
Can these registers be maintained in electronic form?
Ans: The following registers are required to be maintained.

(a) |Register of documents received and sent for denl&atian.

(c) |Records for transaction statements provided to BO, d
details such as account number, date of dispatch, peon

which the statement was dispatched etc.

(d) |Investor Grievance Register

(e) | Back up register

(f) |[Power of Attorney register

(9) |DIS issue register

(h) [Nomination register

(i) |Suspicious Transactions register — Alerts sent bpC

The above mentioned registers can be maintained inraiec form provided that
system checks and controls are in place to ensur@dhanauthorized entry / deletion is

done. Further, audit trails and proper back-up proceduresisbeurn place.

3) Can a DP open a BO account in spite of mismatch im#mee on PAN card and
account opening form?
Ans : A DP can open a BO account in spite of mismat the name of PAN card and
account opening form, provided that (i) the mismatch isnofor nature (i) the DP
verifies the veracity of the claim of such investorscbitlecting sufficient documentary
evidence in support of the identity of the investors e.qg.ithatal proof of identity in the
name as on account opening form (iii) the DP exer@s#&sa care before opening such
an account to check genuineness of the investor (iv)Dihekeeps on record the

documents and the measures taken to establish genuinésash an investor.

4) Is it mandatory to obtain PAN of Karta for opening Hatcount?
Ans : Yes. Though PAN of the HUF is to be entered irBCBystem, copy of PAN card
of Karta, duly verified with original, should be obtain@nd kept on record.



5) Is nomination mandatory to open a beneficial owneoant?

Ans : The DP should mandatorily obtain a nominatiormfdrom a non-corporate
beneficial owner (Individual/NRI/Foreign National cgteies), duly filled and signed by
all the holders. If a beneficial owner does not wismominate, the optiohl/WE DO
NOT WISH TO NOMINATE" in the Nomination Form should be selected by such a
beneficial owner. Thus, though it is not mandatorgppoint a nominee for opening of
a non-corporate beneficial owner account, it is maogiao keep on record the option
exercised by such beneficial owner. Further, the DPsldlexplain to such beneficial

owner advantages of nomination.

6) If there are no securities in a BO account and thasB@t paying charges, can a DP
close such an account?

Ans : A DP can initiate closure of a BO account fasens such as non payment of dues
and violation of agreement with the DP. A notice ofimum 30 days shall be given to
the concerned BO, intimating the DP’s intention tmsel the account specifying reasons

for the same. The proof of dispatch of such notice tvée tkept on record.

7) If there areno transactions and no security balances in a BO al/c, do we need to
send transaction cum holding statement quarterly?

Ans: No.. A DP may be exempted from sending quarterlyséreiion cum holding
statements to BOs in respect of demat accounts wittramsactions and no security
balances provided that the procedure / points as giveéeru®perating Instruction
16.7 are followed.

8) Can a Karta of a HUF further delegate his rightsieceting a Power of Attorney?
Ans : Yes. The Power of Attorney document shall beesigoy the Karta & all other co-

parceners.



9) How can a DP issue DIS booklet to a beneficial awnecase of lost / misplaced
requisition slip if the beneficial owner cannot copersonally to the office of DP to
collect the DIS (e.g. BO stays at Mumbai whereasoBiPe is in Jaipur ) ?

Ans: The DP can send the DIS Booklet to the registeoeicespondence address of the
beneficial owner on the basis of request letter digyexl by all the holders. The DP
should take extra care if such a request for issue 8f loklet is preceded by an
address change request.

10) Can a DP stop processing of an instruction given by efibeh owner in case of
non-payment of dues by such beneficial owner?

Ans: DP can stop processing of an instruction given byreflmal owner in case of
non-payment of dues only if the following conditions amt:m

(a) The beneficial owner has not paid its dues oduesdates or within fifteen days of
the same being demanded.

(b) The DP has served a notice of at least two daysuoh a beneficial owner clearly
stating that the processing of instructions will be stdpgféer the notice period in case
of non payment.

(c) The pending dues are pertaining to the DP services.



