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COMMUNIQUE TO DEPOSITORY PARTICIPANTS

CDSL/OPS/DP/1679 August 13, 2009

EXTENDED TIME FOR DOWNLOADS
A STEP TOWARDS 24x7 CDSL SYSTEM AVAILABILITY

DPs are advised to refer to communiqué no. CDSL/OPS/DP/1627 dated June 29, 2009 wherein
CDSL had announced that the facility to upload transactions / account opening batches to the
CDSL system — even while the EOD process is in progress (except during a one-hour exception

window), was released on the live CDSL system.

CDSL is now pleased to announce that a similar facility is being provided to DPs for downloading
reports from the system even while the EOD process is in progress (except during a one-hour
exception window). This enhanced functionality will allow DPs to download default / request
reports at any time (except during the one-hour exception window) instead of waiting till SOD of
the next business date. However, reports generated during an ongoing EOD will be available only
after that EOD is completed.

DPs are advised to note that the one-hour exception window from the start of EOD, is as follows:
= from 10:00 P.M. on weekdays, and
= from 9:00 P.M. on Saturdays, or

= at such a re-scheduled time as advised by CDSL;

DPs are advised to take note of the above and utilize this enhanced functionality to their

advantage. The release of this functionality is scheduled for Friday, August 14, 2009.

Queries regarding this communiqué may be addressed to CDSL-Helpdesk on telephone nos.
(022) 2272-8642, 2272-8427, 2272-8624, 2272-8693, 2272-8625, 2272-8639, 2272-8663, 2272-
1261, 2272-2075. Emails may be sent to: helpdesk@cdslindia.com.

sd/-

Ramkumar K.
Vice President — Operations

REMINDER TO DPs

Reference: Communiqué nos. CDSL/OPS/DP/1574 dated May 12, 2009 and
CDSL/0OPS/DP/1645 dated July 16, 2009 wherein DPs were advised to ensure that all BO accounts
with registered POA (with the exception of non-individuals, foreign nationals and NRIs), were
intimated about the mandatory requirement of registering for the SMS alert facility latest by
Monday, August 31, 2009.

DPs may email their complaints to: helpdesk@cdslindia.com CDSL : your depository
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